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1. KOHCHEKT JEKOUH
1.1 Jexknust Ne 1 (2 yaca)
Tema: MerTogo/iornyeckue OCHOBbI M NOHATUNHBIA anmapar Kypca «/lesioBoe
o01IeHue».
1.1.1 Bonpocel JieKum:
1. DTU4ecKre u CUXOJOTUUECKHE MPEANOCHITKH HaykKh «JlemoBoe oOmeHune.
2. [lpeamer, 3a1a4u U GYHKIMK HAYKH.
3. Meroasl uccaenoBaHus HayKu «JlemoBoe oOIeHue.

1.1.2. KpaTkoe coaep:xkaHue BONPOCOB:

1. DTHYecKHe U ICUXOJOTHYECKHE NMPEANOChLIKH HAYKHU «/les10Boe 001eHune».

JlenoBoe oOmeHne Kak ocoOas o0dacTh 3HaHHS, OOJAacTh HCCICAOBAaHUS |
caMOCTOsITelIbHasi Hayka cloxwiacb B cepeauHe 20 Beka. VMIMEHHO K 3TOMYy BpeMEHU
BOCTPEOOBAaHHOCTh €€ 00mecTBOM mpuodpena ocoOyr aKTyalbHOCTh , TaK KakK peajabHas
MHOTOBEKOBAsI TPAKTHKA JEIOBOTO OOIIEHUS , HAKOTUICHHAs YEJOBEYECTBOM , HYXKAAlach B
CUCTEMAaTHU3alliU U pa3paboTKe HAyYHBIX MOHITUN U KaTerOpHil.

CoumanbHBI  3ampoc  Ha JeloBoe OOIIeHHWE Kak HayKy ObUl TOATOTOBIEH U
O0BEKTUBHBIMU COLIMAJIHO — SKOHOMHYECKHUMH MPUYUHAMU : CTPYKTYPHBIMH H3MEHEHUSIMU B
PKOHOMHKE , B (opMax XO3SUCTBEHHOW MCSITETPHOCTH W XO3SWCTBEHHOW OpraHW3aluul ,
BHEJPEHUEM HOBBIX MPOU3BOACTB C TPUMEHEHHEM HOBEHIIMX KOMIBIOTEPHBIX U
MUKpPODJICKTPOHHBIX ~ TEXHOJIIOTHH , Bo3pacTaHueM cdepbl  MPOU3BOACTBEHHBIX U
HEIPOU3BO/ICTBEHHBIX YCIYT U T.II.

Bce sti m3MeHeHus TpeOOBalM MOMCKA HOBBIX MEXAaHU3MOB PETYIHPOBAHUS JIEIOBOTO
MOBEICHUS YelloBeKa , Oosiee THOKMX (OpM OpraHU3aIluu €ro Tpyaa , yuéTta 0COOCHHOCTEH ero
MICUXUKU U MOTUBALIUU.

[IpucyrcTBue nemoBoro OOIIEHHWs] BO BCEX BHJJIaX COBMECTHOW MpodeccHoHaIbHON
JEATEIbHOCTU PeAIN3yeTCsl Yepe3 KOMMYHUKATUBHBIE M MHTEPAKTUBHBIE CBSI3H.

OcobenHoctu Hayku «JlemoBoe oOuieHune» onpeaenseT e€ BaKHOE MECTO CPEAH JIPYrux
Hayk. HaydHble OTKpBITHS NPU3HAIOTCS M OLIEHUBAIOTCA B IPOLECCE HAYYHBIX AMCKYCCHH |,
KOH(EpEHIUH , CIIOPOB | SIBIISIIOTCS (POPMOIA 1€TT0OBOM KOMMYHHUKAITUN

Hayka «JlenmoBoe oOIieHHe» TECHO B3aMMOJEHCTBYET C ATHKOM — HAyKoil O Mopaiu ,
HPABCTBEHHOCTU. OTHKa IO3BOJISIET OLIEHUBATh JIEJOBbIE CUTYyallUM C TOYKH 3PEHMS] TaKUX
3HAQUYMMBIX 3TUYECKHUX IEHHOCTEH , KaK LIEHHOCTb >KW3HM , J0JTa , YeCTHU , CIPABEIJIUBOCTH ,
JOBEpUSl , HCKPEHHOCTH.

B merononoruyeckom acmekre Hayka «/lenoBoe oOmieHue» cBsizaHa ¢ guiaocodueii , B
OCOOGHHOCTH C JUAJCKTUKOW , KOTOpas CIYKHT METOMOJIOTHYECKOM 0a30i Bcex Hayk.
Pa3zBuBasgce Ha 3Tol oOcHOBe «JlemoBoe oOLIEHME» pacCMAaTpUBAE€T BCE CBOM IMOHATUS H
KaTeropuu Kak HaxoJAIIUecs B HEMPEPHIBHOM Pa3BUTUH U B3auMozeicTBuu. BaxkHoi sBnsercs
B3aUMOCBsI3b «JlernoBoro oOmmeHus» ¢ nHpopmarukoil. OHa pa3pabarbiBaeT U UCCIEIyeT HOBbIC
MH(OPMAIIMOHHBIE TEXHOJIOTUM M TEM CaMbIM pacliupsieT MHPOpMalMOHHYIO 0a3y Ael0BOro
oO01IeHusl.

Hayka «JlenoBoe oOmieHue» cBs3aHa TakK K€ C YKOHOMUYECKUMHU , TOIUTHUYECKUMH ,
MIPABOBBIMH TEOPHUSIMU , KOTOPBIE 000TalIaI0T €€ COAep)KATENbHYIO YacTh U MO3BOJISIOT BBISBUTH
0COOEHHOCTH AEJIOBOro OOIIEHNS B THUX 00JIACTIX.

2. Ilpeamer, 3a1a4u, MeTOAbI M3y4YeHHsI Kypca «/lesoBoe o01eHue».

Hpe;[MeT HAaYKH — MH3YUYCHUC COHHAJIBHO — TMNCHUXOJOTMYCCKHUX , HICHHOCTHBIX H
OPTraHU3AIlMOHHO — TEXHUYECKUX TMpoOsieM OOImIeHUs JroJeld B MNPOPECCHOHAIBHOU U
IIPEANPUHUMATEIIBCKOMN NE€ATEIBHOCTH.

Omnpenenenue nmpeaMera HayKH CBSI3aHO C BBIJEIECHHEM 3-X OJIOKOB MPOOJIEM , BXOISALINX
B €€ COJIepKATEIbHYIO YaCTh.
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[lepBblif mcHUXOJOTMYECKH OJOK BKJIIOYaeT B ce0sl COIMAIBHO ICHUXOJIOTHYECKHE
MEXaHU3Mbl ~ MEXJIMYHOCTHOTO  OOIIEHHS  JIeNOBBIX MapTHEPOB ;  IICHUXOJIOTMYECKHE
XapaKTEPUCTHKN CaMUX MapTHEPOB (T.€. OCOOCHHOCTH UX IICHUXOJIOTUYECKOH CTPYKTYpHI , UX
MOTHUBAIIUH, YCTAHOBKH , YOCXKIACHUS, TEMIIEPAMEHT, CIIOCOOHOCTH )

Bropoii 6mokx mpenmerHoi obnactu Hayku «JlemoBoe oOmieHUE» - MEHHOCTHBIA. OH
CBS3aH C peaiu3alueil pa3jiNyuHbIX «UJEOJIOTHU» eIOBOr0 OOIIEHUS M BKIIOYaeT B cels
YHUBEPCAJIbHBIE STHYECKUE TMPHHLUIBI JEIOBOr0 OOIICHUS : JENOBOM STHKET , a TaK XKe
SKOHOMHYECKHE , IMOJUTHYECKUE , MPABOBBIE , PEIUTMO3HBIE , ACTETUYECKHUE LEHHOCTHBIE
OpHUEHTAIH, KOTOPbIE JOMUHHUPYIOT Y MAPTHEPOB B JEJIOBBIX OTHOIICHHUSX.

Tpetuit 610k — OpraHU3aMOHHO — TeXHUYeCKUd. OH BKJIFOYAET B ce0s OpraHU3aIMOHHO
— TEXHMYECKHE MapaMeTpbl aenoBoro obmeHus. OO0bekToM Hayku «JlemoBoe oOmeHue»
ABJIIETCS PEaJbHO CYIIECTBYIOUIAs JefioBasi MpPaKTHKa BO BCEM MHOr000pa3uM JI€IOBBIX
OTHOUIEHUW U B3aUMOCBS3EH.

Merononornuecknii GyHAAMEHT W paMKH TpEeIMETHOW oOsactu Hayku «JlemoBoe
oO11eHue onpenenser u e€ GyHKInH.

@YHKIUNA — COLMAIBHO OPHUEHTUPOBAHHBIE YCTAHOBKU HAYKH, KOTOPBIE PEAN3YIOTCS B
Pa3IMYHBIX UCOIOTUAX U TEXHOJOTHIX «IEIOBOI0 OOIIECHUS.

Baxneitmas ¢yHKIus — rHoceosiorndeckasi. OHa COCTOMT B TOM , YTO HayKa <«JIeJI0BOE
o0I11eHue» CrocoOCTBYET MO3HAHUIO BepOANbHBIX U HEBEPOAIbHBIX CPENICTB ACIOBOTO OOIICHHUS
, €0 KOMMYHUKATUBHBIX ()OPM U TEXHHK, a TAKKE COLUATIBHO — MCUXOJOTUYECKIX MEXaHU3MOB
MEKIMYHOCTHOTO OOIIEHUS B MPO(EeCCHOHAIBHON U MPEANPUHUMATEIBCKON eI TETbHOCTH.

Oco0oe 3HaueHHE HMMEET HHCTPYMEHTaJIbHO — TPaHCIALMOHHAs (YHKIUS , KOTOpas
IpOSIBIIETCS B pa3pabOTKe pPAa3IMYHBIX CIIOCOOOB M TPUEMOB MOJNYYEHHUS , TEpetadyd H
MHTEPIIPETAlMK AeTOBOW MH(POPMAIMU B LENSIX OCYLIECTBICHUS KaKOro — JIMOO KOHKPETHOIO
JIEHCTBHUS , PELLICHMUS.

OyHKIMS COIMAM3AlUA — CIHOCOOCTBYEeT (OPMUPOBAHUIO U PA3BUTHIO Yy JEIOBBIX
HNapTHEPOB COLUAIIBHO — IICUXOJIOTMYECKMX MEXAHU3MOB B3aUMOIIOHUMAHUS U MEKINYHOCTHOTO
MTO3HAHMUSI, CHCTEMBI ITIOBEJEHYECKUX CTEPEOTHUIIOB.

[Tpornoctruyeckas (yHKIMS — TPOSIBISETCS B MPOTHO3HMPOBAHWU UHAMUKH JEJIOBBIX
cuTyauui;  npeiackasaHuss — A(G(EKTUBHOCTH  HCIONB30BaHUS B HHUX  Pa3IUYHBIX
KOMMYHHUKATHBHBIX NPUEMOB U TEXHHK , B OLIEHKE pPE3YJbTaTUBHOCTH BO3MOXKHBIX (OpM
JIEIIOBOT'O B3aMOJEHCTBHA.

C peanmmzanueil pa3iaMYHBIX «UACOJOTHI» JCIOBOrO B3aUMOJEUCTBUSL CBs3aHa
akcuosiornueckas (QyHKUIHS , KOTOpash MPOSBISETCS B YTBEPXKACHUU B JIETOBBIX OTHOILICHHSX
YHUBEPCAJIbHBIX ITHUYECKUX MPUHIUIIOB JEJIOBOTO OOLICHHUS , LIEHHOCTHBIX OpUEHTALUN H
YCTaHOBOK.

MeTobl HayKu — 3TO PUEMBI M CTIOCOOBI TIO3HAHUS M UCCIIEI0BAHUS JIETOBBIX CHUTyallul
U TeX MEXJIMYHOCTHBIX OTHOILLIEHUH , KOTOpPbIE (POPMHUPYIOTCS MEKIY JEIOBBIMH MapTHEPAMHU.

OnuH 13 OOIICTIPUHATHIX TPATUIMOHHBIX METOJOB HAyKH — METOJ HaONIONEHUS — 3TO
croco0 M3ydeHHUsl ACIIOBOTO OOIICHUS, MTOCPEICTBOM KOTOPOTO e€ro ()eHOMEHBI HUCCISAYIOTCS B
T€X CBS3SIX U OTHOLIEHUSX , B KOTOPBIX OHU CKJIAJBIBAIOTCSI HEMOCPEACTBEHHO B CaMOil 1€710BOM
IIpaKTHKE.

Hayka ucronbs3yer Takke METOJ| SKCIIEpUMEHTa — €ro crenuduka coCTOUT B TOM, YTO
CIELMAJbHBIM NYTEM CO3HAETCS LENCHANpPABICHHAs W IPOJyMaHHas JeJoBas CUTyalus , B
KOTOPOH Kakoi — 100 acleKT JeI0OBOr0 OOIIEHUS MPOSBISAETCA B HAMOOJBIIEH CTEIICHH.

[IInpoko MCIONB3yeTCsI U METOJ MOJECIMPOBAHUS — CO3AETCA TEOPETHYECKAs MOJEINb
ONpeAcNEHHON JEJI0BOM CUTyalMH, KOTOpPAask BOCHPOU3BOAMUT €€ caMble CYIIECTBEHHBIE
XapakTEPUCTUKH W IPOTHO3UpYyeMble CBOMCTBA. K OCHOBHBIM MeTOAaM HAayKHM OTHOCHTCS
CUCTEMHBI MeToA. bonpuiylo ponb MMEET NHAJIEKTUYECKUN METOJ, KOTOPBIA I103BOJISAET
MOJIXOUTH K JIEJIOBOMY OOILIEHHIO C IUAJEKTUYECKUX MO3ULIUH , TO €CTh pacCMaTPUBATh €r0 KaK
JUHAMHUYHBIN , IPOTUBOPEUYUBBIN , IIOCTOSHHO Pa3BUBAIOLIUKCS IPOLECC, B KOTOPOM BCE €ro
CTPYKTYPHBIE 3JIEMEHTHI TECHO B3aUMOCBSI3aHbI U B3AUMOJIEHCTBYIOT.



3.MeTtoabl ucciaeqoBaHus HayKHu «/lesoBoe o01menmne».

MeToab! HayKu — 3TO TPUEMBI U CIIOCOOBI MTO3HAHUS U UCCIIEIOBAHUS IE€JIOBBIX CUTYalHii
U T€X MEXIUYHOCTHBIX OTHOUICHUH , KOTOpPBIE (POPMUPYIOTCSI MEXKIY JEIIOBBIMU MAPTHEPAMHU.

MeToab! 1e10BOro 00IIEHUSI HE TOJIBKO PACKPBIBAIOT CYIIIHOCTh U OCOOEHHOCTH JI€TIOBBIX
OTHOIICHUN , HO M CIIOCOOCTBYIOT BBIPAOOTKE MPAKTHUYECKUX PEKOMEHAALUH , MMEIOLINX LEeNb
MOBBICUTH YPPEKTUBHOCTH JI€JI0BOTO B3aUMOJICHCTBUSI.

OnuH U3 OOLIEPUHATHIX TPAAMLIHUOHHBIX METOJOB HAyKH — METOJA HAOIIONCHHS — 3TO
croco0 M3ydeHHus JIETOBOTO OOIIEHUS , MTOCPEACTBOM KOTOPOTo ero ()eHOMEHBI UCCIEAYIOTCS B
T€X CBSI34X U OTHOLIEHMSX , B KOTOPBIX OHU CKJIAAbIBAIOTCSI HEIIOCPEACTBEHHO B CAMOM J1€10BOM
npakTuke. Pa3nudaroT 0ObIYHO TpH THUITA HAOTIONCHUH :

1.CBobOIHOE — HE OTpaHUYMBACTCS ; (PUKCUPYIOTCS BCE MPOSBICHUS M OCOOCHHOCTH.

2.CtannapTu3upoBaHHOE — YETKO OTPAaHUUYEHO 3apaHee 3aJaHHBIMU TapaMeTPaMHU.

3.BxiroueHHOE — UCCIIENOBATENb CaM  SBISAETCS HEMOCPEACTBEHHBIM YYaCTHUKOM
JIEJIOBOTO OOMIEHHS] , HO MPH STOM OH (PHUKCHPYET IMCHXOJIOTHYECKHE pPEaKIUU eIOBbIX
napTHEPOB U MPUMEHSEMbIE MU KOMMYHUKATHBHBIC TEXHUKH.

Hayka ncnonb3yeT Takxke METOH 3KCIIEpUMEHTa — €ro creuu@uka COCTOUT B TOM , YTO
CHeUMATIbHBIM IYTEM CO3/1aéTCsl LIeJICHANpaBICHHAs U TPOJyMaHHas JeloBas CUTyalus , B
KOTOPOU KaKOW — JINOO aCTEKT JACTOBOTO OOICHUS TPOSBIISETCS B HAMOOIBIICH CTCTICHH.

[[Inpoko ucnonb3yeTcs U METOI MOJAEIUPOBAHUS — CO3JAETCS TEOPETHYECKas MOJIEIb
onpenenEéHHON JAENOBOM CHUTyallUM , KOTOpas BOCHPOM3BOAUT €€ caMmble CYIIECTBEHHbBIE
XapaKTEPUCTUKU U IPOrHO3UpPYEMBIE CBOMCTBA. Ha OCHOBE 3TOH TEOPETUYECKOM MOACIIH
OCYUIECTBIISIETCA JeTalbHas pa3padoTKa COIMAJIbHO — TICUXOJIOTMYECKHX MEXaHH3MOB
MEKJIMYHOCTHOTO OOIIEHUS JIEIOBBIX MApPTHEPOB , A TAKXKE T€X KOMMYHHMKATHBHBIX TEXHUK H
npUEMOB MOXKET CIIOCOOCTBOBATh UX B3aUMOJICHCTBHUIO.

K ocHOBHBIM MeTOJaM HAayKH OTHOCUTCSI CUCTEMHBIN MeToA. IIpuMenenune atoro merona
MO3BOJIIET ~ paccMarpuBaTh  JEJIOBO€  OOIIeHHMEe KaK  OTKPBITYI0 , IEJOCTHYIO
CaMOOPI'aHU3YIOIIYIOCSI CHUCTEMY , B KOTOpPOW 00s3aTeNbHO MPUCYTCTBYET TPU OCHOBHBIX
MOJICUCTEMBI : CAMHU JICJIOBbIE MAPTHEPHI , MEXKIIMYHOCTHBIE OTHOLICHHS U JICJIOBBIE TPOOIIEMBI.

bonpuiyro pons MMeEET NHANEKTUYECKHW METOJ , KOTOPBIM IO3BOJISIET MOAXOIUTH K
JIEJIOBOMY OOIICHUIO C JUATEKTHUYECKUX MO3UIHI , TO €CTh pacCMaTpUBATh €ro Kak JMHAMUYHBIH
, IPOTUBOPEUYUBBIN , IOCTOSIHHO Pa3BUBAIOLIUICS MPOLECC , B KOTOPOM BCE €r0 CTPYKTYPHbIE
3JIEMEHTHI TECHO B3aUMOCBSI3aHbI U B3aUMOJICHCTBYIOT.

B kawectBe cnenumanbHOro Merofa Hayku «JlemoBoe oOIIEHHE» BBICTYNAET METON
TECTUPOBAHUSI , KOTOPBIM CBS3aH C TMIOJIyYEHHUEM TIICHXOJIOTHYECKHMX M  TOBEICHUYECKHX
XapaKTepUCTUK JENOBBIX IMAPTHEPOB B ONPENENEHHBIX CUTyalusax aenoBoro ooOmenus. C
MOMOIIIBIO PA3IMYHOTO POJia TECTOB MOKHO YCTAHOBHUT JOMUHHUPYIOIIUE Y JAEIOBBIX NapTHEPOB
AMOLIMOHAJIBHBIE COCTOSIHUS , YCTAHOBKU M LIEHHOCTHBIE OPUEHTALIUHU , ONIPEAEIUTh YPOBEHD HX
KOMMYHHKAaTUBHON KomreTeHIuu. Hambonbiiee mpuMeHeHne 3TOT METOJ] HaXOOUT B JIEIOBBIX
CUTYaLUsIX , CBSI3aHHBIX C OOLICHHEM MEHEKEPOB TI0 paboTe € EPCOHATIOM.

CBoeoOpa3HbIM METOJIOM HAayKH SIBIIIETCS METOJ] aHaliu3a KOHKPETHBIX JEIOBBIX
CUTYallMil — MCCIEAYIOTCSl 4acTO MOBTOPSIOIINECS B JEJIOBON NMPAKTUKE KOHKPETHBIE CUTYyallUu
JIEJIOBOTO OOIIEHUS.

K cmnenmansHelM MeTOAaM HAayKM OTHOCHUTCS METOJ JE€JOBBIX WIp — IO 3apaHee
3aJJaHHOMY CLEHApUI0 ONpEeAeNEHHON JEeNOBOW CHUTyallUH pACHpPENesiOTCS POIU  MEXKAY
YYaCTHUKAMU UT'PHI U OCYIECTBIISIETCS pa3bIrPhIBAHUE JICIOBOM CUTYAIHH.



1.2 Jleknus Ne 7 (2 gyaca)

Tema: [lopsiiok U mpaBuJia MPOBeEHUS /1€JI0BbIX NEPErOBOPOB.

1.2.1 Bonpocel JieKIum:

1. OpranuzannoHHas MOATOTOBKA JIETOBBIX [IEPETOBOPOB, COCTABIEHUE MPOTPAMMBbI.
2. Pa3paboTka cTpaTeruu u TaKTUKH IIEPETOBOPOB.

3. Benenwne neperoropoB. Be1Oop KOHIIENTYaIbHOTO MOIX0/1A.

4. Haubonee pacipoCTpaHEHHBIE CITIOCOOBI 3aBEPIIICHHSI IEPETOBOPOB.

1.2.2. KpaTkoe cojep:kaHue BONPOCOB:

1. Opranu3anMoHHasi TOATOTOBKAa [IeJIOBbIX I€peroBOpoB, coCTaBJIeHUE
NMporpamMmbl.

Craguu meperoBopoB: IMOATOTOBKA K IEpPEroBOpaM; HEMOCPEICTBEHHOE BEACHUE
NIEPEroBOPOB; aHAIU3 PE3YJIbTATOB; BHIMOJIHEHUE TOTOBOPEHHOCTEH.

Ictagus. [ToaroroBka K meperoBopam.

[leperoBopsl HAYMHAIOTCS 33/0JITO IO TOTO, KAK CTOPOHBI CANYT 3a cTON. DaKTHYeCKU
OHM HAYMHAIOTCSA C TOTO MOMEHTA, KOT/la OJlHa U3 CTOPOH BBICTYNUT UHUIIMATOPOM MPOBEICHUS
IIEPEroBOPOB, U CTOPOHBI 3aIMYTCSI MX MOATOTOBKOW. YUAaCTHUKH IEPETOBOPOB JOJDKHBI OBITH
MOJITOTOBJIEHBI MOPAJIbHO, MPOPECCHOHANBHO U MCUXOJIOTUYECKHU K YCIIEUTHONW paboTe B paMKax
IepEeroBOPHOIO MpoIiecca.

1) muanupoBanue meperoBopoB. IloaroToBka k meperoBopam OyIeT MPOXOAHWTH Oojiee
3¢ (HEeKTUBHO MPH TIIATEIHEHOM TUTAHUPOBAHUH MEPOTIPUSTUH, OCYIIECTBICHHE KOTOPHIX TOJKHO
o0ecnevnThb ycrex NeperoBOpHoro mpoiecca.

[1nan MOATOTOBKY K TIEPEroBOpam

(1) myakT. HamMeTuTh 11€71 IEpEroBOPHOTO MpoIiecca.

(2) mynkr. OnpenenuTs 3aJaud, PEIIEHWE KOTOPBIX MO3BOJIMT JOCTUYb 3TY LENb WIN
MaKCHMaJIbHO MPUOIU3UTHCS K HEH.

(3) nynkr. B opraHu3anuoHHON YacTH MEPEroBOPHOTO IMporecca (MOKHO BBIICIUTH B
OTJIENIbHBIN TUTaH) 0cO00€ BHUMaHWE OOpaTUTh HAa: CPOKH MPOBEICHHS MEPETrOBOPOB, MECTO
IPOBEICHUSI TIEPErOBOPOB, IOJATOTOBKY MeCTa MPOBEIEHHUS IIEPEeroBOpoOB, oOOecreYeHue
buzndeckoit 1 HHGOPMAIIMOHHON 0€30MaCHOCTH TIEPETOBOPHOTO MPOIIECCa, COCTaB COOCTBEHHOMN
neneranuy, (UHAHCOBOE OoOecIeYeHne eperoBOpHOro mporecca, MaTepruanbHoe obecreueHne
YYaCTHUKOB  IIE€PErOBOPHOrO  Mpoliecca OpraHM3allMOHHOW  TEXHUKOM  (KaHLEISIpCKHe
MPUHAJICKHOCTH, CPEACTBA BU3YAIM3allMM W AayAWalU3allid TEPErOBOPOB, aapecHas u
NEepCOHAIbHAS JTOKYMEHTAllUs, TPAHCIOPT U CBSI3b) , BCTPEUy U pa3MelIeHHE MapTHEPCKOH
JieNieraluy, eciIi NeperoBopsl OyayT MPOXOJUTh HAa CBOCH TEPPUTOPHH, KYJIBTYPHO-JOCYTOBYIO
IporpaMMy JJjisi WICHOB MapTHEPCKOM JeNieraluy; KOPIOpPAaTUBHbIE MOJAPKH U CYBEHHPBHI,
NPOINATBHBIN OaHKET , MPOBOABI MAPTHEPCKOH JIeJIeTaliH.

(4) myHkT. YeTKO ONpeAeuTh TPaHUIlbl COOCTBEHHBIX HHTEPECOB (KOPEHHBX, TITYOUHHBIX
— INIEPBBIN UX YPOBEHb, U UHBIX — BTOPOM, TPETUM U Jajlee YPOBHH).

(5) mynkt. Yetrko chopmynupoBaTh Mpeaensl HHTEPECOB MAapTHEPOB IO TMEPEroBOpam
(KOpEHHBIX, TITYOMHHBIX — MEPBBIA YPOBEHB, U UHBIX — BTOPOU, TPETHI U Jajiee YPOBHH).

(6) nyskT. Ilomyunth HEOOXOIUMYIO HH(POPMAITIHIO, KACAIOIIYIOCS:

- IPEIMETHOTO COJEPKAHUS IIEPETOBOPHOI MPoOIeMbl (MCTOPHS MPOOIIEMBI, aKTyaJIbHOE
COCTOSIHHE MPO0OJIeMbl, (haKTypa JOKYMEHTAJIbHAsI M CTATUCTHYECKAs );

YYaCTHMKOB MEPEroBOPHOTO IpoIecca, Kak € COOCTBEHHOW, TaKk M C MapTHEPCKOM
CTOPOHBI, @ UMEHHO: WX COLMAJIBHBIA CTATyC: NEJIOBOM, MOJUTHYCCKUN, OOIIECTBEHHBIM
MacmTad M ypOBEHb HUX COLMAIBHBIX CBs3ed (BO3MOXKHOCTb TMOJNYYUTh TOAJACPKKY U
BO3MOXXHOCTh OKa3bIBaTh BIUSHUE) B HOKOHOMHUYECKUX, TMOJUTHUECKUX, MAENOBBIX Kpyrax,
CpeACTBaXx MaccoBOW HH(pOpMAIHH, npodeccuoHanbHass KOMIIETEHTHOCTh YYaCTHHUKOB
MIEPETOBOPOB , UX JEJIOBOM OMBIT MOMBIT YUYaCTUsl B IEPETOBOPHBIX Ipolieccax (M UX pe3ysbTar)
,XapaKTEPOJIOTMUECKHUE CBOMCTBA IMYHOCTH, BKYCHI, IIPUBBIYKH, MPUBSI3AHHOCTH, YEIOBEUCCKUE
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cJ1a00CTH, WX MOTEHIHATbHbBIE COIO3HUKH I10 TIEPETOBOPAaM, HX MOTCHUUAIbHBIE TPOTUBHUKH 1O
MepEeroBopam ,eCTh JIU CPeId HUX HEUTpalibl, KOJEeOIIOMIHeCcs, COMHEBAIOIIHUECS.

(7) nynkr. OrmpenenuTs MpeanojaraeMyl0 THOTPeOHOCTh B OKCIEPTHOM U
KOHCYJIbTAlIHOHHOM o0ecreueHnu: SKOHOMHYECKOM, MOJIUTUYECKOM, MIPaBOBOM,
IICUXOJIOTHYECKOM.

(8) mynkT. HaMeTuTh 00111yI0 CTpATErHIO IEPErOBOPHOTO Tpoliecca.

(9) mynkr. OnpenenuTh CUTYallHOHHO OOYCIOBIICHHBIC TAKTUYECKUE TPUEMbI BEIICHUS
MIEPETOBOPOB.

(10) nyHKT. BBISIBUTH BO3MOXHBIE BapUaHThl MJI1 MPEANOJAraeMOro pelIeHUs
00cyX1aeMoit mpoOJIeMBl.

(11) nynxT. HaliTn Hamnydiyro anbTEpHATUBY JJ1s1 BO3MOXKHOT'O CPbIBa IIEPETOBOPOB.

(12) mynkt. O6nymaTh Xapaktep, crocod M cpeAcTBa MHPOPMAIMOHHOTO OCBEIICHHS
X0/1a IIEPErOBOPOB U UX pe3yJbTaTa.

2) ycraHOBJeHHE pabdOYuX OTHOIIEHUH C MApTHEPOM - MATh OCHOBHBIX IPABUI
YCTaHOBJIEHUS OTHOILLIEHUI C TAapTHEPOM:

(1) paumoHambHOCTH (HENB3S YPE3MEPHO TMPOSBISATH CBOM DMOIMH, JaXKe eCIU
IPOTHBOIOJIOXKHAS CTOPOHA 3TO JENACT; AMOIUOHAIBHOCTh HETAaTUBHO BIMSIET HA MPUHATHE
perieHus);

(2) mnonummanue (MMOHMMaHHE TOYKM 3pEHHS TMApTHEpa TO3BOJSIET BBIOPATh
B3aMMOIpHEMJIEMbIE PEILICHUS);

(3) obmieHue (IpoBeAcHNE KOHCYIBTAIMU C TTAPTHEPOM; OCHOBHOM aKIEHT JeiaeTcs Ha
YMEHUU CITyIIaTh MapTHEPA);

(4) mocToBepHOCTH (HAMUYME JOKHOW HMH(OpMAIMKM 3aTPyAHSET apryMEHTAlHI0 U
CHUKAET JOBEpPHUE MPOTUBOIIOJIOKHON CTOPOHBI);

(5) Ton neperoBopoB (n30eraiTe MOy4YeHU, MPUMEHSINHTE CIIOCOOBI APTYMEHTUPOBAHHOTO
yOeXIeHNUS ).

3) popmupoBaHuEe MpeICTaBICHHUS O IPYTOil CTOPOHE.

[TeperoBopsl — 3TO MPAKTUYECKH BCETJa MEPOIIPUSITHE C ONIPEACICHHOM oyeit pucka. 1
XOTsl yCIICIIHOE TUIAHUPOBAaHME HE BCET/a SBISETCS TapaHTOM OT PHCKA, OHAKO, yCIeX Jaxe
CaMbIX PUCKOBAaHHBIX MPEINPUITHI Beeria OazupyeTcs Ha IJIaHUPOBAaHUU.

2. PazpaboTka cTpaTrerum U TAKTUKH IePeroBoOpoB.

Vike Ha cTaauu MOATOTOBKHU K IEPErOBOpPaM B OOIIMX YepTax HAMEYAIOTCS CTpATervs u
TaKTHKa UX MPOBEACHUS, KOTOPBIE TOMOT'YT peajin30BaTh MOCTABICHHbIE IIEITH.

Crparerusi meperoBopoB — 3T0 Hauboisiee oOIiee MEepCreKTUBHOE TUIAHUPOBAHHUE X0
NEPErOBOPOB, OPUEHTUPOBAHHOE Ha JOCTUKEHHE 1[EJIH I1EPETOBOPOB.

TakTMka — 53TO COBOKYHHOCTH IPHEMOB M METOJOB, OIPEICNIAIONUX CHOCO0
OCYIIIECTBIICHUS 3aJyMaHHOW CTpaTernu. TaKTHKa OmNpeaeseTcs HW30paHHOW CTpaTerne u
KOHKPETHBIMU Ha MOMEHT I1€PETOBOPOB YCIOBUSMHU.

(Ctparerus cama no cebe He ABISETCS HU OTACIbHBIM MPUEMOM BEIEHUSI TIEPErOBOPOB,
HU MX COBOKYIHOCTbBIO. CTpaTerus peain3yeTcsl B TAKTHKE.)

OcHoBHbIE WM 0a30BbIE CTPATETHH NTEPETOBOPOB:

1. Crparerusi moBeZieHHsT Ha TEPEroBopax B paMKax coTpyaHuuectBa IleperoBopHas
IpakTHKa BbIpaOoTajia 3HAUMTENbHBIA apceHall CTpaTeruil BEJEHUsl INEPEeroBOPOB B paMKax
cOTpyAHMYecTBa. TOT, KTO ONUPAETCS Ha COTPYAHUUYECTBO, HE CTapaeTcs JOOUTHCS CBOCH Lenu
3a CUET APYToro, a UIIET PeIIeHUs MPOOJIEMBI C COOTIOICHUEM HHTEPECOB 00EUX CTOPOH.

1)Ogna w3 HaumOonee W3BECTHBIX — CTpaTerds MNPUHIMIHAIBHBIX MEPETOBOPOB,
HaIpaBJieHa Ha TOCTU)KEHUE BBIUTPHIIIA 00EUMU CTOPOHAMHU.

(CyThb ee COCTOUT B TOM, YTO MAapTHEPHI HE TOPTYIOTCS MO MOBOJIY TOTO, HA YTO MOXKET
NOWTH (MM HE TONTH) KaXkJas U3 CTOPOH, a, UCXOMs U3 CYTH Jella, CTPEMATCS HalTU BBITOAY
TaMm, TJIe 3TO BO3MOXHO. Tam e, Ile¢ UX HMHTEpechl HE COBIIAJAIOT, CTOPOHBI JOOUBAIOTCS
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pe3yabTara, KOTOpPhIA ObLT Obl 0OOCHOBAH CIIPaBEVIMBBIMA HOPMAaMH, HE3aBHCUMO OT BOJH
Ka)X10i U3 CTOPOH.

IIpu Takoil cTpaTeruu BeJEHHUsS NEPErOBOPOB YYACTHUKHU IIEPETOBOPOB BBICTYNAIOT HE
KaK Bparu WM JIpy3bs, a Kak MapTHEPHI, BMECTE peIlaroiue npodaeMy; 1eb IeperoBopoB — He
no0ena W HE XOpOIIWEe OTHOLIEHHS, a pa3yMHBIA pe3yabTar, JOCTHUTHYTHIA 3(()EKTUBHO H
TIPYKETO0HO.)

2)MeTo1 NPUHIMIHAIBHBIX IEPETOBOPOB 03HAYAET JKECTKUN MOAXOJ K CYLIECTBY J€na,
HO TpeAyCMaTpUBaeT B3aUMOIIOHUMAaHNE MEXKIY Y4aCTHUKAaMH MEpPeroBopoB. B ocHoBe naHHOM
CTpaTEruu JeKatT CIeyIOINe NPUHIHIIBL:

(1) pasrpannueHre MeXIy MPOOIEMON U JIMIHOCTSIMHU.

HyxHo nenate pasrpaHMYE€HHE MEXKIY YYaCTHHUKAMHU IIEPETOBOPOB M IIPEIMETOM
IIEPErOBOPOB.

(2) cocpet0TOYEHHOCTh HA UHTEPECAX, a HE HA MO3ULIUAX.

[TosTOMy 4TOOBI JOCTUTHYTh PA3yMHOT'O PELICHUS, HEOOXOIUMO MPUMHUPHUTH UHTEPECHI,
a He MO3ULIUH.

(3) mouck B3aMMOBBITO/IHBIX BApUAHTOB, KOTOPbIE YUUTHIBAJIN UHTEPECHl 00EUX CTOPOH U
OpUMUpWIN OBl HECOBMAJAIOUIMEe HWHTepechl. lIpexae uem pemath, 4YTO JAenaTh, HYXKHO
BBIJICJIUTh KPYT BO3MOXHOCTEH;

(4) nucnonp3zoBaHue OOBEKTUBHBIX KPUTEPUEB.

HeoGxonuMo HacTamBaTh Ha TOM, 4YTOOBI pe3yJbTaT OCHOBBIBAJICS Ha KaKOW-TO
00BEKTHBHOI HOpPME, UTO IMO3BOJIAET MPEOA0JIETh MPOOIEMY YIPSMCTBA, a YCHIIUS MapTHEPOB
HalpaBUTh HA MIOMCK TE€X WJIM UHBIX CIIPaBeUIMBBIX KPUTEPHEB.

2. Ctparerus neperoBOpoB B yCIOBUAX KOH(POHTALIUN

KoHppoHTanmoHHelli  moAXxoJ K IeperoBopaMm  Ipefdnonaraer  TpeOoBaHME
OIHOCTOPOHHHUX YCTYINIOK CO CTOPOHBI IAapTHEPOB II0 MEPEroBOopaM U OAHOCTOPOHHMX
IIPEUMYILIECTB B KAUECTBE IIJIATHI 3@ COTJIAllICHHE, COKPhITHE UCTUHHBIX HAMEPEHUH U HeZl0BEpHE
K [TapTHEpaM 110 IEPEroBOpaM, UTHOPUPOBAHUE UX UHTEPECOB, IPUMEHEHNE HELIMBUIIN30BaHHBIX
METO/0B U IPHEMOB.

I)CrpaTerus comnepHUYECTBAa peaJn3yeTcs B CiIydae JKECTKOrO CTHJIS BEACHHUSA
neperoBopoB. Beas meperoBopsl B ATOM CTWIE, Ta WJIM HWHasg CTOpOoHAa (Wi o0e OHM)
noOuBaroTCs MoOebl, OKa3biBasi JaBlIEHHWE Ha MapTHEpa, HE WAYT HM Ha KaKHe YCTYIKH, He
HPOSIBIIAIOT HUKAKOW 3a00Thl 00 yIOBJIETBOPEHMHM HMHTEPECOB MapTHepa. I 1aBHas OmacHOCTb
TaKOT'0 CTUJISI TIEPETOBOPOB B TOM, UTO €CJIM JIpYTasi CTOpOHA OyJeT MPHUAEPKUBATHCS TAKOTO XKe
CTHJIS, TO 00€ MPOUTPAIOT.

[TeperoBops!I B )K€CTKOM CTWJIE HE YIYUIIal0T OTHOIIEHUI Mexay yuyacTHukamu. [ToGena
OJIHOTO U3 YYAaCTHUKOB rapaHTHPYET eMY Bpax1eO0HOe OTHOIIEHUE CO CTOPOHBI IPYTOro.

Crparerus colepHMYECTBA PEATU3YETCsl YEPE3 MO3UIIMOHHBIN TOPT.

MeTtoa MO3UIMOHHOIO TOpra 3akKJIIYaeTcss B TOM, YTO IE€PBOHAYalIbHO 3aHMMAEMble
MO3UIMH 3aTEM YCTYIAIOTCS B HEKOTOPO MOCIEI0BATENBHOCTH 110 IPUHIUITY «BBI CAEJIAETe A
MEHSI 3TO, a MBI CAETIAeM I Bac TOY.

HaunnHaercs OH ¢ M3I0KEHUS MCXOAHBIX IOJIOKEHHWH, NPEANOJarallliuX BecbMa
3HAYMUTENbHbIEC 3aBBIIICHNS [IEPBOHAYAIBHBIX TpeOOBaHUN. B pamkax 3Toro mMetoga HeM30€KHO
IPOMCXOTUT OOMEH YCTYIKaMH, PaBHOLICHHBIMH MJIM HE OYEHb, B PE3YyJIbTaTe KOTOPOTO KA bl
U3 yJaCTHUKOB B YEM-TO OJIHOM IIPOUTPBIBAET, YTOOBI B3aMEH BBIUIPATh B IPYTOM.

Takoll CTUIL OpPHUEHTHPOBAH HE HA HaJaXMBaHUE JOJIOCPOYHBIX OTHOLIEHUH C
napTHepamMH, a Ha JOCTHXXEHHE BbIrOJbl. TakTHUecKue MpueMsl BeJleHHs neperoBopoB.TakTuka
[IEPEroBOPOB HACUMUTHIBAET HEMAJOo CHEHU(PUUYECKUX TPHEMOB, METOJIOB M cpeacTB. B
3aBUCUMOCTH OT CTPAaTernd MOTYT IPUMEHATHCS KOHCTPYKTHBHBIE WM JECTPYKTHUBHBIE
TaKTUYECKUE TIPUEMBI.

KoOHCTpYKTHUBHBIE TAKTHUECKUE TPHEMBI

(1) ITpunHsiTHE IEPBOTO MPEATIOKEHHS TApTHEPA.

(2) IlocTeneHHOE MOBBIIIIEHNE CIIOKHOCTH 00CYK1aeMBbIX BOTIPOCOB.
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(3) Pa3nenenue mpoOiieMbl Ha OTIENBbHBIE COCTABIISIONIME 3aKIIOYAETCS B OTKa3e OT
MOMBITOK CPa3y PEeUIUTh MPOOIEMY IIEITUKOM.

JleCTpyKTHUBHBIE TAKTUYECKUE TPUEMBI

(1) «PaccTaHOBKA JOKHBIX aKIIEHTOB B COOCTBEHHOM IMO3MIIMNY 3aKJIFOYAETCSI B TOM,
4TOOBI TIPOJEMOHCTPHPOBATH, HAMIPUMEP, KPAWHIO 3aUHTEPECOBAHHOCTh B PEIICHUH KaKOTO-
1100 BOMpOca, XOTs HAa CAMOM JIeJIe 3TOT BOIIPOC BTOPOCTETICHHBIH.

2) «OTManuMBaHue) MPUMEHSETCS ISl 3aKPBITUS MO3UIUMU U COCTOUT B CO3/IaHUU
HEOTpeIeIEHHOCTH Ha MIEPBOM 3TaIe MeperoBopoB.

(2) «bned» — maya 3aBeOMO JI0)KHON UHPOPMAITUH.

3) «OTKa3 oOT COOCTBEHHBIX TpeOOBaHUI» — OJIHA W3 CTOPOH BBIJIBUTACT
MpeAIOKEHUE, KOTOPOE OHA pacCMaTPHUBAET KaK HEMPUEMIIEMOE ISl TapTHEpa.

4) «BbIMorarenbcTBO» 3aKJI0OYaeTcsi B TOM, YTO OJHA M3 CTOPOH BBIJBUTAET
TpeOoBaHUE, HeXKENATENHHOE IS APYTOM CTOPOHBI U Oe3pa3IMuHOe TSI ceOsl.

1.3.1 «BpigBmwkeHne TpeOOBaHUN IO HapacTArOMICH» — HMCIOJIB3YEeTCs KaK OTBETHAas
peaxuus Ha TO, YTO MAPTHEP COTIAMIAETCSI C BHOCUMBIMH TPEOOBAHUSMHU.

1.3.2 «BpigBmwkeHue yinbTHMaTymMa» O3HadaeT TpeOOBaHWE TMPUHATH HEYI00HOE,
HEBBITOJTHOE MPEIJIOKEHHE TOJ] IPEATIOTOM yX0/1a C EPEroBOPOB, CPhIBA IEPETOBOPOB.

1.3.3  «Cropnpus». ['maBHOE B 3TOM NnpHreMe — €ro HEOKUJAHHOCTD.

1.3.4 «/IBoiiHOE TOJIKOBaHWE)» — MPUMEHAETCS HA CTAJAMM 3aKIIIOUEHUS COIVIALICHMS.
OnHa W3 CTOPOH <«BakKiajbiBacT» B (HOPMYJIUPOBKH JIBOWHOW CMBICH, KOTOPBIM TMapTHEpP HE
3amMeyaer.

1.3.5 «BpigBmwkeHne TpeOOBaHUN B MOCIEAHIO MHUHYTY» — MPUMEHSETCS B CaMOM
KOHIIE [IEPEroBOPOB, KOTJIa BCE BOMPOCHI PEILIEHBI U OCTAETCS MONUCATH COTJIAICHUE.

B ycnoBusix u corpyaHuuecTBa, U KOH(GPOHTAMU MOTYT HCIIOJIB30BAThCS CIENYIOIIHE
MPUEMBI.

1. ITakeTupoBaHHe — HECKOJIBKO BOIPOCOB MpeJiaraercsi K pacCMOTPEHHUIO B BUJE
«TaKeTay, T.e. O0CYKICHHIO TOJJICKAT HE OTACTBHBIC BOIPOCHI, @ X KOMIUIEKC.

2. «YXoo» CBfI3aH C 3aKpbITHEM IMIO3WIUU U TPUMEHSETCS B TOM Ccllydyae, Korjaa
3aTparuBarOTCs BOMPOCHI, HeXKeENaTeIbHbIC A1 00CYKICHUSI.

3. BosBparienue K JUCKyCCHH MOXET OBITh IPUMEHEHO B IBYX CIy4asx:

(1) uToOBI M30€KATh MPUHATHS COTIIAIICHUS

(2) ecnmu nmus OOHOTO W3 YYAaCTHUKOB JACHCTBUTEIBHO KAaKHE-TO BOIPOCHI OCTAIHCH
HESICHBIMU U OH XOYET UX OOCYTUTh.

4. Ilpsimoe OTKpBITHE MO3UIMHK. Pa3nuyaroT nmpsiMoe OTKPBITUE MO3UIUNA B BHICTYIIJICHUHU
U TIpU OTBETE Ha BOMPOC. B mepBoM cityyae yyaCTHUK IEPETOBOPOB CaM MPOSIBIISET UHUIIMATHUBY,
a BO BTOPOM — OH JI€JIaeT 3TO OTYACTU BBIHYXKIECHHO.

5. YTouHeHue No3uuii TapTHEPOB HEPEAKO PACKPHIBAET MO3UIIMHN YYACTHUKA.

[IpakTHkKa NCUXOIOTMUECKOT0 AaBJIEHUS UCTIOJIB3YETCS B IBYX BapHaHTaX:

(1) JIaBJICHUE OTHOCUTEIBHO CYILECTBA J€Ja

(2) TaKTHKa SMOI[MOHAJILHOTO JaBJICHUS HallpaBlieHa Ha JIMYHOCTh MapTHEPOB.

3. Benenue neperoBopos. Bbi0op KOHIENTYAJIbHOI0 MOXX0/AA.

OcobeHHOCTH BeJleHHs TIEPEroBOPOB PACCMATPUBAIOTCS € MO3ULIUH ITAINOB, CTPATETHIl U
TaKTUYECKUX MPUEMOB BEJICHHUS JIEJIOBBIX I1E€PErOBOPOB.

TpexaTtanHas cTpyKTypa IEpPEroBOPHOIO MpoLecca:

1. => B3aMMHOE YTOUHEHHE UHTEPECOB, TOUEK 3PEHUS, KOHUENINNA YYaCTHUKOB;

2. => o0CyX/IeHuE TOYCK 3PEHHsI, BHIABIKEHHE apIyMEHTOB, MOATBEP)KIAIOIINX JaHHBIC
yOeXKICHHUS;

3. => cornacoBaHue MO3UIIHIA U BHIPaOOTKA JOTOBOPEHHOCTEH.

[lepBbIil 3Tan — B3aMMHOE YTOYHEHUE MHTEPECOB YYACTHUKOB IEPErOBOPOB — OYEHB
Ba)XKEH, MOCKOJBKY JUIsI BBIPAOOTKH JOTOBOPEHHOCTEW MPEXIE BCEro HEOOXOAMMO BBIICHUTH
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TOYKH 3pEHUs YT Apyra U oocyauth ux. [locmenrtHocTs 371ech KpailHe HexellaTenbHa, TaK KaK
OTHONICHHE K CaMOMY IIPOLIECCY MEPETOBOPOB Y AENOBBIX JIIOJIeH pa3HOE.

Ha sToM 53Tame BaXHOE€ MECTO MOJKHO YIENATHCS HAXOXKIECHUIO OOIIEro s3bIKa C
napTHepaMu 1o rneperopopaM. [Ipu 3ToM HeoOXoAMMO yOETUTHCS B TOM. YTO O0€ CTOPOHBI
MOJIB3YIOTCS OJHON TEPMUHOJIOTHEH W TPUMEHSEMbIE TEPMHHBI OJIHO3HAYHO TPAKTYIOTCS
o0euMu cTOpoHaMU. BakHoe ycliOBHME YCHEUIHOTO BEIEHHUs MEPEeroBOPOB — JIOCTHKEHUE
MICUXOJIOTHYECKOr0 KOHTAKTa, COBMECTUMOCTH YYACTHHKOB TMIEPErOBOPOB.

Bropoii stan — o0cyXaeHne Mo3UIMi U TOYEK 3PCHHS YYaCTHUKOB — HANpaBJICH Ha
MaKCUMaJIbHYIO peali3aIiio COOCTBEHHON MO3UITHH.

[Ipu oOcyxmeHun MO3UIMKA 0CO0OE 3HAYECHHE MPUOOpETaeT apryMeHTaIusi, KOoTopas
MOKET HCIONB30BAaThCA KaK I JKECTKOTO OTCTaWBaHHWS CBOCW TMO3UIMU, TaK W s
JEMOHCTpAIMK MMapTHEPY, HA UTO CTOPOHA HE MOXKET MOUTH U TIOYEMY.

OCHOBHBIM pPE3yIhTaTOM APTYMEHTAIUHU JIOJDKHO OBITH ONpeAeNieHUE PaMOK BO3MOKHOM
JIOTOBOPEHHOCTH.

Tperuii aTam — cornacoBaHue MO3ULUNA. B 3aBHCHMOCTH OT 00CYKIaeMBIX MTPOOIIEM O/
COTJIACOBAHUEM IMO3HULIMNA MOXKET MOHUMAThCS U KOMIPOMHUCCHAsE KOHUEMIUS , U MPOCTO KPYyT
MOJHUMABIINXCS B XOJI€ TIEPEroBOPOB BOIIPOCOB, KOTOPHIE MOTYT BOHTH B IMPEAIOIaracMbIi
UTOTOBBIN JOKYMEHT. DTO €llle HE CaMO COTJIallIeHUE, a TOJIBKO camble OOIIHe ero KOHTYPHI.

JIBe ¢a3bl cormacoBaHus MO3ULIUN: 00ITYI0 GOPMYITY, U IETAITHU3AIIHIO.

[lon peranmzanueit cieayeT MOHUMATh pPEAAKTUPOBAHUE TEKCTa U BBIPAOOTKY
OKOHYATEJILHOTO BapHaHTa UTOTOBOTO IOKyMEHTA. [Ipu 3TOM Ba)KHO HE pacTepsTh T€ YACTHIIBI
COOTHECEHHsI HHTEPECOB, KOTOPBIE OBLIIN HAlIEHBI paHee.

B 1memom Jormka MeperoBOpoB MPEANONaraeT TaKoe IMO3TAMHOE JOCTHKCHHE
JIOTOBOPEHHOCTEH, XOTS B peajlbHOM IPOIECCe MEPErOBOPOB BbIACIEHHBIE ATAlbl HE BCErna
CJIETYIOT CTPOTO APYT 3a IPYroM, a MOTYT UATH MapalIeNIbHO.

4. Han6oJj1ee pacnpocTpaHeHHbIe CIIOCO0bI 3aBepPIICHHS IEPErOBOPOB.

3aBeplIeHHEM EPEroOBOPOB HA3bIBAETCSA JII0OOE OKOHYAHHME IEPErOBOPOB, a HE TOJBKO
YCIIEIIHOE JOCTUKEHHUE ITOCTABICHHBIX LIEIEH U 3aKJIIOUEHUE COTJIALIEHMSL.

OpauH U3 XyAlUX BapUaHTOB TOrO, KAK MOTYT OBITh 3aBEpPIIEHBI MEPEroBOPhI, — 3TO UX
CpBIB, KOTJa poOIeMa OCTACTCsI HEPEIICHHOM, a CTOPOHBI UCTIBITHIBAIOT HETATHBHBIC YMOIIUH.

TexHonorus npexkpaiieHus: IeperoBOPoOB MPeANoIaraer:

(1) xpaTkoe H3I0XKEHHE CBOEr0 IMOHMMAHUSI KOHEUHOM MO3UIMU IPOTHUBOIIOIOKHOMN
CTOPOHBI;

(2) xpaTkoe U3NoKEeHNE CBOCH COOCTBEHHOM MO3UIINN;

(3) pazpsacHeHne napTHEPY, YTO BBIHYK/JIAeT Ha 3TOT wmar. OpueHTUPYICh Ha KOHKPETHBIE
OOCTOSATENIbCTBA, MOXHO TNPOUH(OPMHUPOBATH TMPOTUBOMOJOKHYIO CTOPOHY O CBOHX
JManbHeWmuX marax. JKenareiabHO YE€TKO OrOBOPUTH YCIIOBHS, HA KOTOPBIX MEPErOBOPHI MOTYT
OBITH BO30OHOBJICHBI.

3aBepiias MeperoBOpbl, CTOPOHBI MPUHUMAIOT pelleHus. Ha meperoBopax MOryT OBITH
NPUHATHl KOMIIPOMHUCCHBIE PEILIEHHUS, KOTJa CTOPOHBI HAYT Ha B3aUMHBIE YCTYHOKH. ITO
TUIIMYHOE peIlleHue Ha meperoBopax. Kommpomucc peaneH Toraa, Korja CTOPOHBI T'OTOBBI
YIOBJIETBOPUTH XOTSI OBl YacTh MHTEPECOB APYT Apyra. [Ipu 3TOM BaXHO HAUYHE KPUTEPHEB,
KOTOpBIE€ MO3BOJIHIIM Obl ONpEeAeNuTh 3aKOHHOCTh TPeOOBaHUN WM PaBEHCTBO YCTyMoK. Eie
Jyd4llle, €CIId PABHOIEHHOCTh IIaroB HAaBCTpe4dy JAPYr K JAPYTY MOXKET OBbITh OIICHeHA
KOJIMYECTBEHHO.

OpnnHako yaille NpUXO0IUTCS BCTPEUYAThCS ¢ CUTYAIUsIMU, KOTAa KPUTEPUHU HEUETKH UITH KE
CTOPOHBI HE MOTYT HAlTH Ty «CE€peAMHY», MO OTHOIICHHIO K KOTOPOW OHHU MOTYT JABHUTaThCA,
ycrynasi Apyr apyry. B Takux ciydasx HeoOXoIuMO HCKaTh mojie mHTepecoB. Jlemas Oonblime
YCTYNKH 10 MEHee 3HauyuMoMy Jii ce0s BOmpocy, HO 0Oojee 3HAUMMOMY JJisi ONIOHEHTA,
YYaCTHHUK NEPEroBOPOB MOIYyYaeT OOJIbILE MO APYTOMY BOIPOCY, KOTOPBINA MPEACTABIAETCS eMy
Haubosee BaKHBIM. B pe3ynbraTe MpoucXoAuT «pa3MeH» YCTYIKaMH Ha IeperoBopax.
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Korna crarycel, BO3MOYKHOCTH BJIAacTH M KOHTpPOJS, a TaKK€ HHTEPECHl CTOPOH HE
MO3BOJIIOT UM HAWTU «CEPEIMHHOE» PEIICHHE, TO CTOPOHBI MOTYT MPUIATH K aCHMMETPUUYHOMY
pemienuto. Toraa ycTynku OJHOM CTOPOHBI 3HAYUTEIIBHO IIPEBBIIIAIOT YCTYIIKU JPYTOM.

[Tonck NpUHLMIIKMATILHO HOBOTO peElIeHUs OoJiee CII0XKEH, TpeOyeT HeCcTaHAapTHOTO
noaxona. Ho oH OTKpBIBAaET M COBEPILIEHHO UHBIE IEPCIIEKTUBBI.

Pe3ynbprar meperoBopoB MOXKHO OLEHUTb C TOYKH 3PEHHS] COOTBETCTBHS WU
HECOOTBETCTBHS MIOCTABICHHOMN TEPE]] IEPETOBOPAMH LIENH.

Pesynbrarel ObIBaOT:

(1) ycmemHsIMU, KOT/Ia OHU B HaWOOJNBIICH CTENEHH COOTBETCTBYIOT MOCTaBICHHOU
(128

2) HeyCIELIHBbIMHU, €CJIM OHU HE COOTBETCTBYIOT ITOCTABJIEHHOM LIETH;

(3) coueraromuMuCs, KOTJa OHM B OOJBIIEH WM MEHBIIEH CTENEHU COOTBETCTBYIOT
ITOCTABJICHHOM LEIN KaXKJI0M U3 CTOPOH.

VYcnex meperoBopoB 03HA4yaeT, YTO B pe3ylbTare HUX MPOBEACHHUS JHOO JOCTUTHYTA
IIOCTaBJIEHHAs. 1eJIb, JUOO HMEEeT MECTO MJOCTH)KEHHE MAaKCHUMAaJbHOTO TPHUOIIKEHUS K
MOCTaBJICHHOW L€ aJJIeKBATHBIMH 3TUM IIeJIIM CPEICTBAMHU.

[TeperoBopsl MOXHO OLIEHHBATh C TOYKU 3peHUS UX 3P ¢dekTuBHOCTH. DHHEKTUBHBIMU
CUMTAIOTCS TEPEroBOpPhI, KOTOPhIE BEAYyT K Pa3yMHOMY COTJIAllIEHWIO, MUHHUMAJbHBI 110 BCEM
BUZaM (PMHAHCOBBIX M MaTEpUAIbHBIX 3aTPaT U MPOXOIAT B KpaTdalllMe WIM ONTHMAJIbHBIC
CPOKH.

[TeperoBops! MOAXOJAT K 3aBEPIUICHUIO B TOT MOMEHT, KOTIa 00€ CTOPOHBI MPUXOIAT K
COTJIAIIEHUIO MO0 JIOCTATOYHOMY KOJUYECTBY IYHKTOB M MOTYT Y€ OOCyXIaTb MyTH
peanu3aniy JOCTUTHYTHIX COTJIAIICHUH.

CambIil OTBETCTBEHHBII MOMEHT IIEPETOBOPOB — 3aKIIOUEHUE CICITKH.

Crnenka odopmitsercss IOpuaAnYecKd B popMe A0roBopa. YToObl MOTYYUTh 3alUIIEHHBINR
3aKOHOM JIOTOBOP, HY’KHO TOCTUYb COTJIALICHHUS 110 Y€ThIPEM MyHKTaM:

(1) uTo momy4aer kaxkaast U3 CTOPOH;

(2) cKOMBKO TIATHUT KaXaasi CTOPOHA 3a TO, YTO MOTYJaeT;

(3) B TeueHUe KaKoro cpoka JeHCTBYET JI0TOBOP;

(4) XTO yyacTBYeT B peaiM3alliu JOTOBOPA.

[Ipu ananuse pe3yibTaTOB IEPErOBOPOB HEOOXOAMMO €lle pa3 pa3o0paTh BECh XOJI
naHHoro nporecca. Crycts Kakoe-To BpeMsl Iocye MOANUCAHUS KOHTPaKTa CIeAyeT TIIATeIbHO
00yMaTh BeCh MPOIECC MEPErOBOPOB U MOMBITATHCA MOHATH, YTO B HEM OBLIO C/IETaHO XOPOIIIO,
a uro — mioxo. [lormpoGoBath ele pa3 mMpocuruTaTh BCe MOCIEACTBUS BHIOPAHHBIX BAPHUAHTOB,
3aHOBO MPOUTPaTh B BOOOPAKEHUHU PpaA3IMUHBIE BO3MOXXKHOCTH, KOTOPBHIMH MOXKHO OBUIO OBI
BOCTIOJIb30BaThCSI.

2. METOAUYECKUE YKA3AHUA
O MPOBEJEHUIO IPAKTUYECKHUX 3AHATHIA

2.1. llpakTn4eckoe 3ansitue Ne 1 (2 yaca)

Tema: OcHOBHbBIE MOIeJIM JJUYHOCTH J1€JI0BOT0 MAPTHEPA B 1€JI0BOM O0IIIEHUM.
2.1.1 3aganue njst padoThI:

1. KoHueniuu JuYHOCTH B MICUXOJIOTHYECKON HAYKeE.

2. CTpyKTypa ICUXUKH JEJI0BOT0 MapTHEPA.

3. DKcTpaBepcus 1 MHTPOBEPCHUS B ICJIOBOM KOMMYHHKAIIUH.

4. Tunosoruu TMYHOCTU: TEOPHS TEMIIEPAMEHTOB [ UMIMOKpaTa, COLIMOHUKA.

5. Tunonorus Oura, Tunonorust Maiiepc-bpurrc (MBTI).

2.1.2 Kparkoe onucanue NpoBOJAUMOI0 3aHATHSA:
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B kadecTBe 3amaHus CTyIEHTaM MPEIUIOKEHO PACKPBITh BOIPOCH MPAKTHUUECKOTO
3aHaTud. [Ipyu MoAroToBKE K BOMpOCaM aKIEHTUPOBATh BHUMAaHUE HEOOXOJUMO Ha KIIFOUEBBIX
MOMEHTAaxX 1 Ha 0oJiee CIOXKHBIX U3 HUX JJIS JIYUYIIEro 3allOMUHAHHUSL.

C moMoIpl0 YCTHOTO OINpOCa OLEHUTh YPOBEHb YCBOEHHUS CTYJEHTaMH H3Y4YE€HHOTO
Marepuania.

2.1.3 Pe3yabTaThl U BHIBOJBI:

B pesynbrare npakTHUECKOTo 3aHATUS CTYAEHT YCBOWJI OCHOBHBIE HayuHbIE IOAXOMBI K
TPAKTOBKE JINYHOCTU JI€JIOBOTO MapTHEpa.

CryneHTaMu OCYIIECTBJICHO 3aKpeIUIEHHE U YIIIyOJieHHE 3HAHM, IOJIyYeHHBIX Ha
JEKIHAX ¥ TPUOOPETEHHBIX B MPOIIECCE CAMOCTOSATEIBLHON paboOThI ¢ y4eOHOH JTUTEpaTypoi;
¢dopMHpOBaHHE Yy CTYIEHTOB YMEHHI M HaBBIKOB pabOThl ¢ HAY4YHOH JHMTEpaTypoi, aHaIu3
Pa3IUYHBIX HCTOYHUKOB 3HAHUH, MOATOTOBKA BHICTYIIJICHUH.

2.2. [IpakTuyeckoe 3ansaTue Ne 2 (2 yaca)

Tema: Coaep:xkaHue nmpouecca J1eJJI0BOro 00ImeHust

2.2.1 3apanue nis padoThbI:

1. Dramel porecca COUaIbLHOTO BOCTIPUATHS ( BOCIIPUSATHE BHEUTHETO BHUJA, (hOPMHUPO-
BaHUE TMpPEACTaBICHUS O MapTHEpe, MHTEPHpPETalMud U TMPOTHO3UPOBAHME TIOBENEHUS, 00-
JTyMBIBaHUE COOCTBEHHOW CTPATErHH MOBEJACHMS, POJIb OLICHKH B MPOLIECCE BOCHPHSITHS).

2. bapbepbl MEXIMYHOCTHOTO BOCHPUATHA: OpE0Jia, IEPBUYHOCTH, HOBU3HBI, IPOEKIIUH,
CTEPEOTUITHU3AIUH.

3. MexaHu3Mbl MEXJIMYHOCTHOTO MOHUMAaHMS: SMOATHs, UACHTU(UKAIMS, aTTPaKIUs,
peduiekcus, kKay3aabHas aTpUOYIHSL.

4. KommyHUKaTUBHBIE Oapbephl: n30eranue, aBTOPUTET, HEMOHUMaHUE — UX CYHITHOCTb U
CIIOCOOBI TIPEOTOTICHHSL.

5. MoTuBBI B3aUMOJEHCTBHS: KOOMEpalK, UHIUBUIYaI3Ma, KOHKYPEHIIUH, allbTPYU3-
Ma, arpeccuu, paBeHCTBA.

6.TakTUKM TOBENEHUS: COTPYIHUYECTBO, MPOTHUBOACHCTBHE, KOMIIPOMHUCC, YCTYMYHU-
BOCTb, H30€raHue.

2.2.2 KpaTkoe onucanue NpOBOANMOI0 3aHATHSA:

B kauecTBe 3amaHus CTyJEHTaM MPEAJIOKEHO PACKPBITh BOIPOCH MPAKTHUYECKOTO
3aHaTus. [lpyu moAroTroBke K BOIpOCaM akIEHTHPOBATh BHUMaHHE HEOOXOIMMO Ha KIIFOYEBBIX
MOMEHTax U Ha 0oJjiee CIOXHBIX M3 HUX I Jy4iiero 3anoMuHaHus. C MOMOUIbIO YCTHOTO
OIIpOCa OLICHUTh YPOBEHb YCBOEHUS CTYJEHTAMH U3Yy4EHHOI'O MaTepuaa.

2.2.3 Pe3yabTaThbl U BHIBOJBI:

B pe3synbpTaTe npakTHUUECKOIO 3aHATHS CTYIAEHT YCBOWJ XapaKTEPUCTUKY MEPLUENTUBHOM,
KOMMYHHUKATUBHOW U UHTEPAKTUBHON CTOPOH JEIOBOr0 OOLIEHHUS.

CryneHTaMu OCYIIECTBJICHO 3aKpeIUICHHE U YIIyOJieHHE 3HAHMi, IOJIyYeHHBIX Ha
JEKIHAX W TMPUOOPETEHHBIX B IMPOIIECCE CAMOCTOSATEIBLHON paboThl ¢ y4eOHOH JTUTEpaTypoi;
(dopMHpOBaHUE Yy CTYIEHTOB yYMEHHI M HaBBIKOB pabOThl ¢ HAY4YHOH JHMTEpaTypoi, aHaIu3
Pa3IUYHBIX HCTOYHUKOB 3HAHUH, MMOATOTOBKA BHICTYIIJICHUH.

2.3. [IpakTuyeckoe 3ausaTue Ne 3 (2 yaca)

Tema: Coaep:kaHue nmpouecca J1eJIOBOro 00ImeHust

2.3.1 3apanue nis padoThbI:

1. Bepb6anbHble cpecTBa KOMMYHUKALIMHY, UX 3HAYCHHE.

2. OcHoBHBIE Oapbephl ciaymaHus (TpsMasi TO3WIKS, OICHUBAIOIIAS TMO3UIIMS, MOUCK
IPUYUH, IPUCTPACTHAS TO3ULIMSL, aBTOPUTAPHOCTD).

3. IlprieMbl aKTUBHOTO CIyIIaHUA.

4. Jloruka u TeOpHs apryMEHTAIH, 3aKOHBI TIOCTPOEHUS A0KA3aTENbHON apryMeHTalUH.
5. HeBepOanbpHoe moBeneHrne U HeBepOaIbHbIE CPEICTBA JEIOBOM KOMMYHHUKAITUH.
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.2.3.2 Kparkoe onucanue npoBogUMOro0 3aHATHS:

B kauecTBe 3amaHuUs CTYJEHTaM MPEAJIOKEHO PACKPBHITh BOIPOCH MPAKTHUYECKOTO
3aasTHs. [Ipu MOArOTOBKE K BOMpOCaM aKIICHTUPOBATh BHUMaHUE HEOOXOIMMO Ha KITFOUEBBIX
MOMEHTax U Ha 0oJjiee CIOXHBIX W3 HUX I Jy4iiero 3anoMuHaHus. C MOMOUIbIO YCTHOTO
OIIpOca OLIEHUTh YPOBEHb YCBOCHHUS CTYACHTAMH W3Y4YE€HHOI'O MaTepHaa.

2.3.3 Pe3yabTarhl U BHIBOJBI:

B pesymbrare mpakTUYECKOTO 3aHATHUS CTYACHT YCBOWJ  TpaBUiia MPUMEHEHUS
BEepOAIBHBIX U HEBEPOAIBHBIX CPEJICTB JCIOBOTO OOIICHHMS.

CryneHTaMu OCYIIECTBICHO 3aKpeIUIeHHe M yriayOleHWe 3HaHWW, IONYYCHHBIX Ha
JEKIHAX ¥ TPUOOPETEHHBIX B MPOIIECCE CAMOCTOSATEIBLHON paboOThI ¢ y4eOHOH JUTEpaTypoi;
¢dopMHpOBaHUE Yy CTYIEHTOB yYMEHHI M HaBBIKOB pabOThl ¢ HAY4YHOH JHUTEpaTypoil, aHaIu3
Pa3IUYHBIX HCTOYHUKOB 3HAHUH, MOATOTOBKA BHICTYIIJICHUH.

2.4. [IpakTuyeckoe 3ansaTue Ne 4 (2 yaca)

Tema: Ciny:xxe0Hoe o0menne. IlpaBuiia ciry:ke0HBIX B3aMMOOTHOIICHH.

2.4.1 3apnanue nis padoThbI:

1. lenoBoe coBemnianue B CTPYKTYpeE ACIOBOM KOMMYHUKAIUU

2.Bugsl coBemanumii. Ilenu ae10Boro coBemanus

3.HO,Z[I‘OTOBKa, opranu3anus U IpOBCACHUC COBCIIAHUSA.

4 Knaccudukanus AenoBod kKoppecnoHaeHIuu. OOume TpeboBaHUA K O(POPMIICHHUIO
JCJIOBBIX ITHUCEM.

5. CTpyKTypa AeNOBOro NUChMa. XapaKTEPHBIE TUIIBI JETOBBIX MHCEM.

2.4.2 Kparkoe onucanue nNpoBOJAUMOIoO 3aHATHSA:

B kauecTBe 3amgaHusi CTyA€HTaM NPEAJIOKEHO PACKPBITh BOMPOCHI MPAKTUYECKOIrO
3aHaTUd. [Ipyu MoAroTOBKE K BOMpOCaM aKIEHTUPOBATh BHUMaHHE HEOOXOIUMO Ha KIIFOUEBBIX
MOMEHTax W Ha 0ojiee CIOXHBIX W3 HUX s Jydiiero 3anmomMuHanus. C MOMOIIBIO YCTHOTO
OIpoca OIIEHUTh YPOBEHb YCBOEHUS CTYJCHTAMH U3YyYEHHOI'0 MaTepuaa.

2.4.3 Pe3yabTaThl U BHIBO/IbI:

B pe3ysibTare mpakTHUECKOro 3aHSATHS CTYJEHT YCBOMJI OCHOBHBIE MpaBUia CIyKeOHOTO
oO1IeHusI.

CrTyneHTaMu OCYIIECTBICHO 3aKpeIuieHHe M yriayOJeHue 3HaHWUM, IONY4YEHHBIX Ha
JCKIUAX ¥ TMPUOOPETECHHBIX B IMPOIECCE CAMOCTOSTENLHON palbOThl ¢ y4eOHOU IUTEepaTypou;
dbopMHpOBaHHE Yy CTYIEHTOB YMEHUW W HaBBIKOB pabOTHl C HAyYHOH JMTEPATypod, aHAIU3
pa3IMYHBIX UCTOYHUKOB 3HAHUH, MOJrOTOBKA BBICTYILJICHUH.

2.5. llpakTun4eckoe 3ansitue Ne 5 (2 yaca)
Tema: IpdexTHBHOCTH B3aUMOI€ICTBUS B MACCOBOIl KOMMYHUKALMH.

2.5.1 3apnanue nis padoThbI:

1. OcHoBHBIE MpaBUiIa IEJTOBOK KOMMYHUKAIIMH IO TeTIeOHY, €r0 CTUIIb U CTPYKTYpA.

2. Oco0OeHHOCTH JeNOBOM KOMMYHHUKAIIMH C HCIIOJB30BAHHEM DJICKTPOHHBIX CPEACTB
KOMMYHUKAaIUH.

3. Ilpe3eHTarus: 1enu, NpaBuia U MOPSI0K MPOBEICHMUS.

4. ®opMbl KOMMYHUKALIUHI B CBSI35IX C OOIECTBEHHOCTHIO.

5.IIpecc —koH(bepeH s, MOPSIA0K OPraHU3aIuH.

2.5.2 KpaTkoe onucanue NpoOBOANMOIO 3aHATHSA:

B kadectBe 3amaHMs CTyAEHTaM NPEIJIOKEHO PACKPBITH BOMPOCH MPAKTHYECKOTO
3aasTHs. [Ipu MOArOTOBKE K BOMpOCaM aKIICHTHPOBATh BHUMaHUE HEOOXOIMMO Ha KITFOUEBBIX
MOMEHTaX W Ha 0ojee CIOXKHBIX M3 HHUX IJIs Jydmiero 3amoMuHaHus. C MOMOMIBIO YCTHOTO
ONpoca OLIEHUTh YPOBEHb YCBOEHUS CTYIEHTAMH U3YY€HHOI0 MaTepuara.

2.5.3 Pe3yabTarhl U BHIBOJBI:
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B pe3ynbrare mpakTUYECKOrO 3aHSATUS CTYACHT YCBOMJI OCHOBHBIE IpaBUJia JEIOBOIrO
OOLIeHUs] C HCIOJb30BAHUEM JJIEKTPOHHBIX CpPEICTB KOMMYHHMKAllMM, a TaKkKe IpaBuiia
OCYIIECTBJICHUSI MaCCOBOM KOMMYHUKAIIUH.

CryneHTaMu OCYIIECTBICHO 3aKpeIuieHHe M yriayOJeHWe 3HaHWUM, IOJY4YEHHBIX Ha
JCKIUAX ¥ TPUOOPETEHHBIX B IMPOIECCE CAMOCTOSTENLHON pabOTHl ¢ y4yeOHOU IUTEepaTypou;
dbopMHpOBaHHE Yy CTYIEHTOB YMEHWUW W HaBBIKOB pabOTHl C HAYyYHOH JHMTEPaTypod, aHAIHU3
pa3IMYHBIX UCTOYHUKOB 3HAHUH, OJrOTOBKA BBICTYILJICHUH.



