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1.1.

1. OPTAHMU3AIIUS CAMOCTOSTEJIBHOM PABOTHI

OpFaHI/I3aI_II/IOHHO-MGTO,Z[I/I‘IGCKI/IG JaHHBIC JUCIUITIINHBI

OO0 00bEM YacOB 10 BHAAM CaMOCTOSITEIbHOMN

Ne .| HumMeHoBaHUE TEMBI
paboThI
MOJITOTOB
a WHIUBU/]1yaJlb| CAMOCTOSITEIN HOAMOTOBK
KypCoBor HO,I[FOTO];Ka HBIE bHOE A K
o plpain e | WSS | i
MIPOCKTA (U113) (CHB) (ITk3)
(paboTthr)
2 3 4 5 6 7
1 Oo6mue TTOHSATHS 1 5 5
yIIpaBJIeHUS Ka4E€CTBOM
Otansl  (HOPMHUPOBAHUS]
2 m o0ecriedeHus 2 2 4
KayecTBa
HopmatusHoe
oOecrieueHne
3 |pa3paboOTKH W OIICHKH 1 2 3
COOTBETCTBHUSl  CHUCTEM|
MEHEIPKMEHTa KauyecTBa
Mopneinb CHUCTEMBI
4 |MeHeIKMEHTa KayecTBa| 1 2 3
o MICO 9001-2000
Ponbs  pykoBogutens B
5 |pa3paboTKe  TMOJHUTHKH 1 1 4
KauecTBa MPEANPUSITHS
6 [Iporiecchl KU3HEHHOTO 1 1 4
LMUKJIa POTYKIIUU
JloxymMeHTanbHas
7 |ocHOBa CHCTEMBI 1 1 4
MEHEIP)KMEHTa KauyecTBa
Mopgens  3arpar  Ha
8 |mpouecc  ympaBJieHUs] 2 1 4
KaueCTBOM




2. METOANMYECKHUE PEKOMEHJALIUHA 110
CAMOCTOATEJBHOMY U3YYEHHUIO BOITPOCOB

2.1 OGmmue MOHSTHS YIPaBICHUS Ka9YeCTBOM
[Ipu u3ydennn Bormpoca He0OXOTUMO OOpaTUTh BHUMAaHUE Ha CIEAYIONIHEe 0COOCHHOCTH.
CBs13b AUCUMILIMHBI C MPAKTUKON U HAIIPaBJIEHUEM MOATOTOBKH.
2.2 Dransl (opMUpOBaHUS U 00ECIICUeHHUs KaueCcTBa
[Tpu n3ydeHun Borpoca He0OXOAMMO 0OpaTUThL BHUMAaHHE HA CIEAYIONINE OCOOCHHOCTH.
Paccmotpets npuHIumel popMupoBanusi TpeOOBaHUH K KaueCTBY
2.3 HopmaruBHoe obOecriedeHue pa3padOTKM W OIEHKH COOTBETCTBHUS CHCTEM
MEHEKMEHTa KauyecTBa
[Ipu n3ydeHnn Borpoca He0OXOAMMO 0OpaTUTh BHUMAaHHE Ha CIEAYIONINE OCOOCHHOCTH.
TpeboBanus pa3pabOTKH U OIICHKU MEHEKMEHTA Ka9eCTBA B OpPraHU3aIINH.
2.4 Monens cucteMbl MeHemKMeHTa kadectsa o M1CO 9001-2000
[Ipu u3ydennn Bormpoca He0OXOTUMO 0OpaTUTh BHUMAaHUE Ha CIEAYIONIHEe 0COOCHHOCTH.
N3ydyenue TpeOoBaHUM K OIEHKE KauyeCcTBa MepcoHaIa
2.5 Ponb pyKOBOAMTENS B Pa3pabOTKe MOTUTUKU KaueCTBa IPEIITPUSITHS
[Ipn w3yueHun Bompoca HEOOXOAMMO OOpaTUTh BHUMAaHWE Ha CIEAYIOIIHE OCOOCHHOCTH.
N3ydeHne MOMTUTUKY KaueCcTBa yIPABICHUS MIPEATIPUITHEM
2.6 IIponecchl )KM3HEHHOTO IIUKJIa MPOLYKIIUI
[Ipn wm3ydeHun Bompoca HEOOXOAMMO OOpAaTUTh BHHMAHHWE Ha CIIEAYIONUE OCOOEHHOCTH.
Oco0OeHHOCTH BIUSHUS CUCTEMbI MEHEPKMEHTA KaueCcTBa Ha )KU3HEHHBIN IIUKJI PEATPUSATHUS.
2.7 JlokyMeHTaJIbHasi OCHOBA CUCTEMbl MEHEPKMEHTA KaueCTBa
[Ipn w3yueHuu Bompoca HEOOXOAMMO OOpaTUTh BHUMAaHWE Ha CIEAYIOIIHE OCOOCHHOCTH.
W3yueHne 1oKyMeHTOB, 3aKkperistonx Hopmel CMK
2.8 Mogpenb 3arpaT Ha IPOIECC YIPABICHHS Ka4Y€CTBOM
[Ipn wm3ydeHuu Bompoca HEOOXOAMMO OOpAaTUTh BHHMAaHWE Ha CIIEAYIONUE OCOOECHHOCTH.
HcTounuku puHAHCUPOBAHUS CHCTEMBI MEHEIP)KMEHTA KauecTBa.

3. METOINYECKHE PEKOMEHJALIUHN
ITO MOAT'OTOBKE K 3AHATUAM

3.1 Cemunap 1 (C-1) O0mue noHATHS YIPABJICHUA Ka4eCTBOM
[Ipy MOATOTOBKM K 3aHATHIO HEOOXOAMMO OOpAaTUTh BHUMAaHHE Ha CIEAYIOIIUE MOMEHTHI.
Heo0xonnMo 03HaKOMHTCSI C peKOMEHAyeMo# nuTeparypoid. Ilpu cucremaruzanuu marepuaia
[0 TEME Ba)XHO CPaBHUBATH ONPEIEIICHUS OCHOBHBIX TMOHATUN J1aBaeMble pa3HBIMU aBTOPAMHU.
CpaBHeHHE HEOOXOIMMO I TOTO, YTOOBI BHIOpATh Haubosee Kparkoe U TOYHOE OIpeesieHue, a
TaK)Ke Ui BBIJCJICHUS OCHOBHBIX MPHU3HAKOB HAy4YHOIO MOHSTHS, HAa KOTOpPOE O0Opariaror
BHUMAaHHUE Pa3INYHbIC aBTOPBI.

3.2 Cemunap 2 (C-2) Dranbl GopMUpPOBaHKS U o0eclieYeHUs KauyecTBa

ITpy MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIEIYIONIHE MOMEHTHI.
HeobOxonumMo 0O3HaKOMHUTCS C MarepuajaMy JISKIIMM W peKOMeHIyemou nureparypou. [lpum
CHCTEMaTH3alluy Marepuana MO0 TeMe Ba)KHO CPAaBHUBATh OINPENEICHUS OCHOBHBIX MOHSATHH
JaBaeMble pa3HbIMU aBTOpamMu. CpaBHEHHE HEOOXOAMMO JJIsi TOTO, YTOOBI BHIOpaTh Hambojee
KpaTko€ M TOYHOE OIpENEICHHE, a TAKXKE JJIs BbIIEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
MOHSTHS, Ha KOTOPOE 00pallaoT BHUMaHUE pPa3InYHbIE aBTOPBHI.

3.3 Cemunap 3 (C-3) HopmaruBHoe o0ecneyeHHe Ppa3padOTKM H OLICHKH

COOTBETCTBHSA CHCTEM MeHEeI)KMEHTa KauecTBa

ITpu MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIEIYIONIHE MOMEHTHI.
Heo0xonumMo 03HaKOMUTCS ¢ peKOMEHIyemou nureparypoi. [Ipu cucremarmzanuu marepuana
[0 TeME€ BaXHO CPaBHMBATh OINPEJICIICHUSI OCHOBHBIX MOHITUN JaBacMble Pa3HBIMU aBTOPAMH.
CpaBHeHHE HEOOXOAMMO JIJIsl TOTO, YTOOBI BRIOpaTh HanboJiee KPaTkoe U TOUHOE ONpeeieHue, a



TaKXKe JUIS BBIACJICHHUS OCHOBHBIX TNPU3HAKOB HAyYHOTO MOHATHUS, HAa KOTOpOe oOpalaror
BHUMAaHUE Pa3InYHbIE aBTOPHI.

3.4 Cemunap 4 (C-4) Mogean cucteMbl MeHeIkMeHTa kadyectBa mo UCO 9001-2000

[Ipy mOATOTOBKYM K 3aHATUIO HEOOXOIMMO OOPAaTUTh BHUMAHHUE Ha CIIEAYIOINE MOMEHTHI.
Heo0xonnMo 03HaKoMHTCS € MaTepualaMu JIGKIMUM M peKOMeHIyeMou mureparypoil. [lpu
CHUCTEMAaTH3allud MaTepuaja MO0 TeME Ba)XHO CpPaBHUBATh OINPEACNCHUS OCHOBHBIX MOHATUMN
JlaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTrO, YTOObI BHIOpaTh HamOolee
KpaTkoe M TOYHOE OIpeleieHHe, a TaKXKe MJs BbIIEJICHHS OCHOBHBIX MPHU3HAKOB HAyYHOTO
MOHATHS, HAa KOTOPOE 00paialoT BHUMaHUE Pa3InYHbIC aBTOPHI.

3.5 Cemunap 5 (C-5) Poab pykoBomurtesis B pa3padoTke NOJUTHKH KadecTBa
npeanpusaTHs

[Ipy mOATrOTOBKYU K 3aHATUIO HEOOXOIUMO OOpAaTUTh BHUMAHUE Ha CJIEAYIOINE MOMEHTHI.
Heo6xonnMo 03HaKOMHTCS peKOMeHayeMoil nuteparypoid. [Ipu cuctemaruzanuu mMarepuania mo
T€ME€ Ba)KHO CPAaBHHUBATh OIPENEJICHHS OCHOBHBIX MOHSTHH JaBaeMble Pa3HbIMH aBTOPaMH.
CpaBHeHHEe HEOOX0IMMO IS TOTO, YTOOBI BBIOpATh Haubosee Kparkoe U TOYHOE OIpeesieHue, a
TaK)Ke Ui BBIJCJICHHS OCHOBHBIX NPHU3HAKOB HAy4YHOIO MOHATHS, HAa KOTOpPOE O0OpaIiaror
BHHUMaHUE Pa3JINYHbIE aBTOPHI.

3.6 Cemunap 6 (C-6) IIpouecchbl ’KM3HEHHOT0 UKJIA MPOXYKIUH

[Tpu MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIEIYIONIHE MOMEHTHI.
HeobOxonumMo O3HaKoMHUTCS C MarepuajaMy JISKIIMM W pPeKOMEHIyemou nureparypou. [lpu
CUCTEMATH3allUM MaTepuaja IO TEME BaXKHO CpPAaBHUBATh OINPEACICHUS OCHOBHBIX MOHATUMN
JlaBaeMble pa3HbIMU aBTOpaMu. CpaBHEHHE HEOOXOAMMO [JIsi TOTO, YTOOBI BBIOpaTh Hambojee
KpaTko€ M TOYHOE OIpENEICHHE, a TAKXKE JJIs BBIAEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
MOHSTHS, HA KOTOpOE 00pallaoT BHUMaHUE Pa3InYHbIE aBTOPBHI.

3.7 Cemunap 7 (C-7) Onenka nepcoHaJjia ¢ noMombio codeceq0BaHuUs

[Ipu mOATrOTOBKYM K 3aHATUIO HEOOXOIMMO OOPATUTh BHUMAHHUE Ha CIIEAYIOINE MOMEHTHI.
Heo6xonuMo 03HaKOMHTCS € MaTepualaMu JIGKIMUM M peKOMeHIyeMou mureparypoil. [lpu
CUCTEMAaTH3allud MaTepuaja 10 TeMe BaXHO CpPaBHUBATh OINPEACNCHUS OCHOBHBIX MOHATUMN
JlaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTO, YTOObI BHIOpaTh HamOolee
KpaTkoe M TOYHOE OIpeleeHHe, a TaKXKe JJs BbIIEJICHHS OCHOBHBIX MPHU3HAKOB HAYyYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIC aBTOPHI.

3.8 Cemunap 8 (C-8) JlokymeHTaILHAs OCHOBA CHCTEMbI MEHEIKMEHTAa KauyecTBa

[Tpu MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIETYIONINE MOMEHTHI.
HeobOxonumMo O3HaKoMHTCS C MarepuajaMy JISKIIMM W peKOMEHIyemou nureparypou. [lpu
CUCTEMATH3allUM MaTepuaja IO TEME BaXHO CPAaBHUBATh OINPEACIEHUS OCHOBHBIX MOHATUMN
JaBaeMble pa3HbIMU aBTOpamMu. CpaBHEHHE HEOOXOAMMO JJIsi TOro, YTOOBI BHIOpaTh Hambojee
KpaTko€ M TOYHOE OIpPENEICHHE, & TAKXKE JJIs BbIIEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
MOHSTHS, HA KOTOPOE 00palliaioT BHUMaHUE Pa3InYHbIE aBTOPHI.



