®EJIEPAJIBHOE I'OCYIAPCTBEHHOE BIOJ’KETHOE OBPA3OBATEJIBHOE
YUYPEXKJIEHUE BBICILIEI'O OBPA3OBAHUSI
«OPEHBYPI'CKHUH I'OCYIAPCTBEHHBIN ATPAPHBIA YHUBEPCUTET»
Kadenpa «KomMepuum 1 oprann3anuu 3KOHOMUYECKO eI TeJIbHOCTI

MeToauueckue PCKOMECHAALIUN 1JIsA

CAMOCTOAITEJIbHOM Pa0d0ThI 00y4AIOUIUXCH MO0 JMCHMILINHE
b1.B./IB.07.01 CepBucHas qesiTeJJbHOCTh OPraHU3anMii

Hanpasaenne noaroroku  38.03.06 — Toprosoe neino
Ipoduab noaroroBku 38.03.06 — Kommepius B AITK
KBanudukanusa (crenensb) BoIyckHMKa bakanasp

®opma o0yueHHust OuHas

OpenOypr-2015



COJIEP)KAHUE

1. OpraHu3anusi CAMOCTOSATEIABHOM PADOTBL...........cooriiieiiieeiiieeiieeeiieeeiteesieeesieeesebeeesabeesnaeeas
2. MeToauvecKkue peKOMEHIANUN IO BbBIMOJHEHUI) KYPCOBOil padoThl (MpoeKTa) — He
npeodyCMOMPEHO PAOOUUM YUCOHBIM NILAHOM..........c..oeeeueeesreeaeseeessseassseeassseeessseesssseesssseesseeenns

3. MeTonnueckne peKOMEHJAIMM MO MOATOTOBKe pedepara/dacce — He npedycmMompeHo

DAOOUUM YUCOHBIM MILAHOM. .......oeeeeeeeeeeeaneeeeeeeeeteeeaeeeseesaeeenseesseeenseesaeeanseessseenseesaseenseesnseenseans

4. Meroauyeckue peKOMEHIAUM MO BHINOJHEHUI0 HHAUBUAYAJbHBIX TOMAIIHUX 3aJaHUIH

- He npedyCMOmMpPeHO PAOOYUM YUCOHBIM HILAHOM . ... .eeu e e ese et e eeeeaeeaeeeaneeaeeenneens 4
5. MeToanyeckue peKOMEHIALUM 110 CAMOCTOSITEJILHOMY M3YYEHHIO BOMPOCOB. ................ 4
6. MeToanyeckue peKOMEHIAMUM 10 MOATOTOBKE K 3AHATHAM. .......ouveneenenennannaneanennnns 5



1.1.

1. OPTAHMU3AIIUSA CAMOCTOSTEJIBHOM PABOTHI

OpFaHI/I3aI_II/IOHHO-MGTO[[I/I‘IGCKI/IG JaHHBIC JUCHUITIINHBI

Ne ..

HanmenoBanue TeMbl

O6mmii 06beM YacOoB 10 BUAAM CaMOCTOSTEIHHONU PabOThI

MTOJITOTOBK
a
KypCOBOTO
MpOeKTa
(paboThr)

MOATOTOBKA
pedepara/acce

WHIUBHyaIbH
bIC JOMAIITHUE
samanus (M/13)

CaMOCTOSTENbH
o€ H3y4YCHHE
BOMPOCOB
(CUB)

[OArOTOBKA K|
3aHATHAM
(Ik3)

2

3

TeopeTnyeckne OCHOBBI
CepBHUCHOM IEATETLHOCTH

CepBHuCHass  JeATEIHHOCTD
Kak (opma yIOBIETBOPECHUS]
morpeOHOCTEH

KagecTBO CEpBHCHBIX YCIYT]
158 3 pexTHBHOCTD
CepBHCHOM eITEeIbHOCTHU
IPENPUSITHS TOPTOBIH

Knaccugukarys "
XapaKTePUCTUKA OCHOBHBIX|
BUJIOB CEPBUCHBIX YCIYT

PazBuTne u popMupoBaHue
YCIYT B aHUMAI[HIOHHOM
cepBuce

[Muranue KOMILIEKC
CepPBUCHBIX YCIIyT:
MpoOJIeMbl M TEePCHCKTHBE]
[pa3BUTHA

KakKk

TpaHCHIOpTHBIE  yCIyTH B
CEpBHUCHOM JIeATENLHOCTH

PasButue cepBuca B cdepel
FOCTHHUYHOTO OM3Heca

IMcuX0omOrMYecKrue AacIeKTh]
B CEpBUCHOM €SI TEIILHOCTH

10

MecTo 3THKH B CEpPBHCHOMU
eI TEeTFHOCTH

11

CepBHuCHass  JeATEIHHOCTD
KaK TIPOLIECC W €T0 CBS3b C
PKOHOMMYECKOI

KOHBIOHKTYPOH Ha pBIHKE

ycIyr

12

PeiHOK  ycnyr  u ero
[pa3IUYHbIE PAa3HOBUAHOCTH,
QHAIM3 TEHACHLUH Npoaax
yCIYr W TPOTHO3 Pa3BUTUS
bIHKA

13

[TnanupoBanne odbbema
MIPOU3BOJCTBA U peallu3aluu

ycIIyT




Ne .. HanmenoBanme TeMsl O6mmii 06beM YacoB 10 BUAAM CaMOCTOSTEIHHONU PabOThI
[MnarupoBaHre MOTPEOHOCTH

14 B IIEPCOHAJIE K CPEACTBAX HA - 1
omIaty Tpyaa
[TraHupOBaHKE U3ACPIKEK

15 MpennpusTysi B chepe 1 1
cepBuca

16 [lnaHnupoBaHrEe MapKeTHUHTa 1 1

B cepe ycayr

2. METOAUWYECKHUE PEKOMEHJAIINU 11O BBITIOJIHEHUIO
KYPCOBOM PABOTBI (ITPOEKTA)- 1e npedycmompeno pabouum yuebHbiM niaHom

3. METOANYECKHUE PEKOMEH/JAIIUHA 110 IIOAT'OTOBKE PE®EPATA/ICCE - ne

npeodycCmMompeno pabodum y4eOHbim niaHoM

4. METOANYECKHUE PEKOMEHJAIIUA 110 BBIITOJTHEHUIO
NHAUBUAYAJBHBIX JOMAIIHUX 3AJJAHUMU - He npeoycmompeno pabouum

yll€6HblM nji1anHom.

5. METOAMYECKHUE PEKOMEHJALIUHA 110
CAMOCTOATEJBHOMY U3YYEHHUIO BOITPOCOB

5.1.Hcropust pa3BUTHS CEPBUCHOM ACATENHHOCTH U cepsl yciuyr B Poccun.

Cepsucnasa Oesamenvhocms (Kak HAyyHas OUCYUNIUHA)— HAydHas OTpacip U
ydeOHast OUCHUIUIMHA, H3YdYalolash CYIIHOCTb, 3aKOHOMEPHOCTH BO3HHUKHOBCHHS U
¢yHKIIMOHUpOBaHUS cepbl cepBUCa Kak O0JacTH YeJIOBEYECKOW JesTeIbHOCTH H
OTHOCHUTEIBHO CaMOCTOSTEIbHON YaCTH SKOHOMUYECKOH KHU3HH 00IIEeCTBa
5. 2. Knaccugukanus 1 XxapakTepucTUKa MOTPEOHOCTEN B yCIyrax U CEpBUCHOM 00CITy-

JKHBaHHUHU

Knaccudukanmonnsle npu3HHAKHU:

1. 1o ¢opmam cOOCTBEHHOCTH (YaCTHBIC, TOCYIaPCTBEHHbBIE, MyHUIIUTIATbHBIC,
MPUHAJICKUIIIE 00IIECTBEHHBIM OPTraHU3allisIM U CMEIIAHHBIX ()OpM COOCTBEHHOCTH)

2. 1O OpraHMU3alOHHO-TIPABOBOM OCHOBE MPEANPUSITHS CEpBUCA JETATCS Ha:

- TOCYHapCTBEHHBIE WM MYHUINIIAJBHEIE YHUTAPHBIE IPEAIPUATHA,

- IPOU3BOJICTBEHHbBIE U MOTPEOUTENHCKUE KOOTIEPATHBbI

- X034 CTBEHHbIE TOBAPUIIIECTBA M OOIIECTBA.
5.3.CermeHTHpOBaHUE PHIHKA YCIYT ¢ YYETOM HAIlMOHAJIBHBIX, PETMOHAIBHBIX,
THUYECKUX, 1eMOrpauuecKiX U MPHUPOJHO-KIUMATHIECKIX 0COOCHHOCTEH

00CITy>)KMBaHUS

Cuctema JIMYHBIX TOTPEOHOCTEH SBISETCS HEPAPXUIECKH OPraHU30BaHHOM
CTPYKTYpOii. B Hel BBIIEIAIOTCS MOTPEOHOCTH MEPBOTO MOPSIIKA, YIOBICTBOPEHNE
KOTOPBIX COCTABJISAACT OCHOBY JKU3HCACATCIIBHOCTU YCIIOBCKA. HOTp€6HOCTI/I 10021 (9147101 111%D,€
MOPSIKOB YAOBJIETBOPSIOTCA MOCIIE TOTO, KAK HACTYIAET OMpe/eIeHHas CTENEeHb



HACBIIICHUS MOTPEOHOCTEH mepBoro nopsaka. OTIMYUTETPHON 0COOCHHOCTHIO TMYHBIX
noTpeOHOCTEH SIBIISIETCS] UX HE B3aUMO3aMeHsieMocTh. Hampumep, moinHoe
YAOBIETBOPEHHUE MOTPEOHOCTH B IMHUIIE HE MOXKET 3aMEHUTH HEOOXOIUMOCTh
YIOBJICTBOPEHHSI TOTPEOHOCTH B JKUJIbE WIIH OJICKC. B3anMo3aMeHseMOCTh UMEET MECTO
JUIIb B OTHOIICHUH KOHKPETHBIX OJIar, CIy)KalliX YIOBICTBOPCHHUIO OTACIHHBIX BUIOB
notpedHocTell. CHCTEMHOCTD JIMYHBIX MMOTPEOHOCTEH MIPEAIOIaraet, YTo 4YeJI0BEK
o0mamaeT HAOOpOM MOTpeOHOCTEH, KaXkK1asi U3 KOTOPHIX TpeOyeT CBOETO yAOBIETBOPEHHUS.

5.4 Ponb cepBUCHOM IEATEIBHOCTH B PHIHOYHON YKOHOMHKE U )KH3HU O0IIECTBA.
Hnoycmpus cghepwt ycnye (cepsuca) — COBOKYITHOCTH OTPACIICH MPOU3BOCTBA,
KOpIOpaIuii, KOHKPETHBIX YUPEKIECHUH U PupM, MPOU3BOISIINX, PEATUIYIOIMINUX H
MPEIOCTABIIAIONINX YCIYTH HAa ONPEeNIEHHON TeppUTOPUH;

Hugppacmpykmypa cghepuor yenye (cepsuca) — obecrieqnBaroniasi COBOKYIHOCTb
MPOU3BOACTB U YUPEKICHUH CPepbl cepBrca — SHEPreTUUECKUE, TPAHCIIOPTHHIE
UH(OPMAITMOHHO-KOMMYTATUBHBIE CUCTEMBI;

Tpemuunvlii cekmop 3KOHOMUKU — COBOKYITHOCTb MPEANPUATHI cPepbl cepBrca U X
NeSITeTbHOCTb.

5.5.0cobennoctr pa3BuTus cepBrca B Poccun, ero mpo0aemMbl U MePCIEKTUBHI.

[ox «ycayroit» moHMMaeTcst paboTa (COBOKYITHOCTh MEPOIPUSATHI ), BBITOTHIEMAs! IS
YAOBJIETBOPEHUS HYX/ U IOTPEOHOCTEN KIMEHTOB, 00J1a/1a0111asi 3aKOHYEHHOCTHIO U
UMEIOILAs ONPEeNICHHYIO0 CTOUMOCTh. OTINYUTENBHBIMA OCOOCHHOCTAMH YCIIYT
SBIISIIOTCSA:

- HEOCS3a€MOCTh, T.€. IX HEeMaTepHAIIbHbIN XapakTep. IHBIMU clIOBaMH yCIIyTra He
MOKET OBITh NMPEAIokKEHA KIIMEHTY B 0Csi3aeMOi popme 10 3aBepIIeHHS Mpoliecca ero
00CITy>)KUBaHMS;

- YCIIYTH HENb3s XPaHUTh (OHU HE TPAHCIIOPTAOEIBHBI), T.€. MPOIECC MPEIOCTABICHUS U
noTpeOsIeHHs! YCIyT MPOTEKaeT OJJHOBPEMEHHO, U MTOTPEOUTENHN SBISIOTCS
HENOCPEACTBEHHBIMHU YYaCTHUKaMH 3TOTO MpoLiecca;

5.6. Yciyru B cepBUCHOI JeSTENHHOCTH 3aHUMAOIINE HAUOOBIINN yIeTbHBIN BeC.

B cBs31 ¢ HayYHO-TEXHUYECKUM MPOTPECCOM, C IIOCTOSHHBIMU U3MEHEHHUSIMH, KOTOPbIE
MIPOUCXOJIAT B PA3IMYHBIX cepax >KU3HU 0OIIECTBA, BOSHUKAIOT U Pa3BUBAIOTCS HOBBIC
MOTpeOHOCTH, HAIIPABJICHHBIC HA JOCTIKEHHE KOM(BOpPTa, MOTPEOHOCTH, 3aTparuBaroIye
BCce cdepbl )KU3HU YeoBeka (oOpa3oBaHue, OOIICHHE, TyTEIISCTBUS, PA3BICUCHHUS,
TOOVMBIE 3aHSTHS UT.IL.).

[ToaTomy B 00IIECTBE CIIOKUIIACH IIeJIasi CUCTEMa, HalpaBJICHHAs Ha YIOBICTBOPCHHE
pa3IUuYHBIX MOTpeOHOCTEN YenoBeka — cepa cepBuca (00CTyKHBaHUA).

Iox cdepoii cepBrca MOHUMAETCS COBOKYITHOCTB OTpaciel MPONU3BOJCTBEHHON U
HEIMPOM3BOICTBEHHOU Cepbl, 00bETMHEHHBIX OOITHOCTHIO BBIOTHAEMON (QYHKITUN —
HETOCPEICTBEHHOTO YIOBIETBOPEHUS OTPEOHOCTEH HACeIEHUs B yCIIyrax.

5.7 CepBucHas neATeIbHOCTD, €€ CYITHOCTh U POJIb B PHIHOYHOW SKOHOMUKE.

[To cBoeMy QyHKIIMOHATBHOMY Ha3HAYEHUIO cepa yCIIyr He MPEeACTaBIsIeT co00i
€IMHOTO KOMILJIEKCa. ITO Ype3BbIYaHO HEOJHOPOAHAS IPYIINa OTPACIIEH, BBITOJHSIOMINUX
CYIIECTBEHHO pa3IMYHbIC X03sICTBeHHbIE PyHKIMU. Hampumep ,Hayka Kak OTpacib
MIPOM3BOICTBA HE BEIIHBIX OJIar, TeHepHUpys Hay4uHbIE 3HAHUS (U]I€H, IPOEKTHI,
pa3paboTKH), HETOCPEACTBEHHO BIUSET HA MAaTepUATbHOE TPOU3BOACTBO, SIBISIETCS €ro
oprannyeckoit yacteio (HTTI). B To ke Bpemst B chepe ycayr uMmeercst o0rupHas
CUHAYCTPUS» 00CTY)KUBaHUS HACEIEHUS — OBITOBOE 00CTyKMBaHUE (TAPUKMAXEPCKUE
,JIpau€yHbIe U Ip.), KOTOPbIE OPUEHTUPYIOTCS HA YAOBIETBOPEHUE ObITOBBIX,
NOTPEOUTENBCKUX HYXII. Pan oTpacneit (Toprosiis, pMHAHCHI) 3aHUMAIOT 110 3TOMY
MPU3HAKY IPOMEKYTOYHOE MOJIOKEHUE: OHU YYaCTBYIOT B OOCITYKMBaHHH KaK
MPOU3BOACTBA, TaK U OTPEOICHHUS.

5.8. CoBpeMeHHBIH CEPBUC, €T0 BUIBI, TPOOIEMBI U IEPCIIEKTUBBI PA3BUTHS



CyliecTBYIOT pa3iUYHbIe MOAXOAbl K TOJKOBAHUIO TOHSATUS «KAYECTBO YCIYTH.
Haubonee ymorpeOnsieMblM SBISIETCS ONpENENeHUEe, JaHHOe B MexXayHapOoIHOM
cranaapte MCO 8402-94 «YnpapneHue kadecTBOM U oOecrieueHre kauectBa. CioBapby.
KagecTBO ycinyru — 3TO COBOKYNHOCTh XapaKTEPUCTUK YCIIYI'M, KOTOpPbIE NPUAAOT €U
CIIOCOOHOCTh  YJIOBIIETBOPATH OOYCIIOBIICHHBIE WM IPEIojiaraeMble MOTPEOHOCTH
MOTpeOUTEIISI.
[Tone3HpIMU CBOMCTBAMHU YCIYTH BBICTYHAIOT €€ O0ObEKTUBHBIE XapAKTEPUCTUKHU, KOTOPBIS
MPOSIBJISIIOTCS MIPU €€ MOTpeOJIeHuH, OTBEYAlOT 3almpocaM U HYyXKJIaM [oTpeOuTenel, a
TaKXe roCy/1lapCTBEHHO-HOPMATHUBHBIM MPABOBBIM KPUTEPHUSIM.
5.9. CepBuc B cuctemMe TOBapHO-TOPrOBOM MOJUTHUKHU
CBoiicTBa yClIyru, a TakKe KOHKPETHbIE IIOKa3aTelyd KauecTBa CEpBHCA ILIUPOKO
UCIIOJIB3YIOTCSl  NPEJICTABUTENSIMM  TOCYIAPCTBEHHBIX  KOHTPOJIBHBIX ~ OpIaHOB,
KOPIIOPAaTHUBHOW CpEeAoH, a Takke MOTpeOuTensMu. Pa3nuuaioT MNpou3BOJCTBEHHBIE,
(GYHKIIMOHATIBHBIE U MTOTPEOUTEITHCKUE CBOMCTBA YCITYTH.
K mnpou3BoACTBEHHBIM CBOWCTBAM OTHOCSITCS T€, KOTOpBIE CO3[AIOTCA B IIpolecce
MPOU3BOJACTBA U UMEIOT SIPKO BBIpaKEHHBIE (DU3MKO-TEXHUYECKUE CBOWCTBAa. Bmecre c
TEM TPOU3BOJICTBEHHBIC CBOWMCTBA YCIYTd MPEACTABISIOT COOOW JHINb MOTEHIIUAIBHOE
Ka4eCTBO.
5.10. OcHOBHBIE BUBI YCIYT CEPBUCHOM AESATEIbHOCTH.
JIro0oit TOBap MM CEPBUCHBIN MPOITYKT HEOOXOAUMO TPOTECTHPOBAThH Ha
(GYHKIMOHATBHYIO TPUTOTHOCTD, KOTOpPasi 0OBIYHO MPOBEPSETCS B IEPUOJ UCTIBITAHUN, B
HayaJie BbIXO/Ia HOBOM YCIIYT'M Ha PHIHOK, IIPU NIEPBOM OLCHKE KIIMEHTOM MpeiaraeMoi
YCIIYTH.
Ho u ¢pyHKIImoHaNpHBIE CBOMCTBA HE TTO3BOJISIOT CACIaTh OKOHYATEIIBHBIA BHIBOJT O
KaueCTBEHHBIX XapaKTePUCTUKAX YCIYT M CEPBUCHBIX MPOAYKTAX — HEOOXOIUMO
YUUTBIBATh UX MOTPeOUTENbCKHE CBOICTBA. [loTpebuTensckuMu CBOMCTBAMH BBICTYIIAET
COBOKYITHOCTH ITOKa3aTelield, KOTOPBIC SBISIOTCS AJIs MOTpeduTens Hanboee
3HaYUMbIMHU. VIMEHHO OHU 0TOOpaXKaloT pealbHOE KaueCTBO YCIYTH.
5.11.Kynerypa cepBuca, €€ IposBICHHS B IPOIIECCe 00CTyKUBAHUS
HanexxHocTs omnpenensiercst Kak CHOCOOHOCTh MepcoHaia B TOYHOCTH MPEIOCTaBUTh
obenrannyto ycnyry. C obecriedeHns HaJIe)KHOCTH JI0JDKHA HAYMHAThCS pa3padoTka
IIpOrpamMMbl Ka4€CTBEHHOTO cepBrUca. OCHOBAHMEM JJIsI HAJIEKHOCTH SIBISETCS
KOMITETEHTHOCTh MepcoHana oocmyxuBanus. CriauTh HEKOMIETEHTHOCTh TIEPCOHAA HE
MOMOTYT HH OOJIBIIIME 3aTPaThl HA PEKOHCTPYKLIHIO U OOHOBIEHHE TOCTUHUYHOTO 3/1aHuUs,
HU JIPY>Ke00HOEe U MPUBETIMBOE 00CTYKMBAHNE KIUEHTA.
5.12. OcoGeHHOCTH pa3BUTHS CEPBUCHOM AesTenbHOCcTH B Poccun.
[Ipornecc okazaHus CEpBUCHOM IEATENBHOCTH MPENCTaBIseT co00it ocoboro pona
JIEATEIbHOCTD, AJI1 KOTOPOU XapaKTEPHO MapTHEPCKOE B3aUMOJICHCTBHE POU3BOIUTEIS
u otpedurens. Pe3ynsrarom 3ToM ASSITENLHOCTH BBICTYIIAET MMOJIB3a, 01aro, 0co00
3HAYUMBIE JIJISl TOTPEOUTEINS YCIIYT, B CHITY Y€ro OH OIIauMBaeT TPy MPOU3BOIUTENS
CEpPBHUCHOM AEATEIBHOCTH 11O PIHOYHOM IIEHE.
OkazaHHas cepBUCHAs IEATEILHOCTh HOCUT HEOCSI3a€Mblil, HEBEUHBIN XapakTep, XOTs
JUTSI TIPOU3BOJICTBA CEPBUCHOM JIEATEILHOCTH KaK MPABHIIO, HEOOXOIUMBI MaTepUATbHBIE
pecypchl, BEMIECTBA, TEXHUKA.
5.13. .CoBpemMeHHbIE CTIOCOOBI OpraHU3aIuK MO3UTHBHOM aTMOoc(hepsbl Poaax U
00CITy>)KMBaHUS TOTPEOUTENCH.

Ycnyru, mpeocTaBlisieMble MOKYIATelNto P MPOIaXe MPOAYKIIUU, MOTYT OBITh BEChMa

pa3Hoo0pa3HbIMU, HO, B IIEJIOM, OHU JAEJISATCS Ha:

e TPEANPOAANKHBIC YCIYTH;
e TIOCIIECNPOJAXKHBIE YCIYTH, B TOM YHCII€ TAPAHTUIHOE U MTOCIETapaHTUIHOE

o0cCITy>)KuBaHHeE:



5.14. Ycnyru aHMMallMOHHOTO CEpBHCA JUIS pa3HbIX BO3PACTHBIX IPYII OTABIXAIOIINX
OpraHu3alnOHHO-KOMMEPYECKHE YCIOBHS MOKYIIKH U UCIIOJIb30BAHUS TOBApa BKIIOYAIOT
Takue (aKTopbl, KaK: y100CTBO pacyeToB U BO3ZMOKHOCTH KPEJAUTOBAHUS; CTECIICHb
OTBETCTBEHHOCTHU IPOJABIIOB 32 BIIOJIHEHHE 0053aT€IbCTB U TapaHTHIL:
00eCre4eHHOCTh 00CITY)KUBaHUEM B TAPAaHTUHHBIN U MOCIIETapaHTUIHHBIN IEPHO/IBI;
HaJIM4YKe peKJiaMbl ¥ TEXHUYECKOM HH(POpPMALIMKU, KOTOpPbIE AOJKHBI 00J1a/1aTh
HEOOXOIMMBIM Ka4eCTBEHHBIM U OPTaHU3AIIMOHHBIM YPOBHEM.

5.15. TocTMHUYHBIE aHUMAIIMOHHBIE YCIYTH U MPOTPaMMBbI

[Tpu ouieHKE KOHKYPEHTOCTIOCOOHOCTH TOBAPOB MPOU3BOICTBEHHOTO HA3HAYCHHSI BaXKHO
UMETb B BUY, YTO HA COBPEMEHHOM PBIHKE (PUPMBI CTAparOTCs NPOJaBaTh HE OTJCIIbHBIE
TOBApBbI, & BECh KOMIIJIEKC CBSI3aHHBIX C TOBAPOM YCIIYT-«II€JIOCTHBIE TEXHOIOTUYECKUE
CHCTEMBI», HAallpUMEp, 3aBOJIbI 110 IPOU3BOJICTBY KUPIINYA, 10 epepadboTKe MsAca, MOJIOKO
u 1.1. CrieioBarenbHO, MOKYNaTeNlb OIIEHUBACT KOHKYPEHTOCIOCOOHOCTh C COBEPILICHHO
HOBBIX, O0JIee MPUEMIIEMBIX Il HETOM 00Jiee TPYAHBIX I IPOU3BOJUTENS TOZULIMH.
[ToctaBkH 0060pyIOBaHUS MOTYT OCYILECTBIIATHCS HA YCIOBUAX IO/ KITFOW) WIIH «C
nonel peiHKa». CkakeM, IPOU3BOJICTBEHHOE 00BbEIUHEHNE TIOCTABIIAET IOTPEOUTENSIM
ANIEKTPONEYb ¢ TPaHC(HOPMATOPOM, KabeleM U PSIIOM APYTHX YCTPOHCTB, B TO BpeMs Kak
UX 3apyOeXKHbIE KOHKYPEHThI MOTYT MPEAI0KHUTh IOKYNATeNIsAM 0oJiee IUPOKUI
KOMIUIEKC YCIIYT, HaunHas OT pa3paboTKU MpOeKTa 1exa (y4acTka) 10 MOCTaBKU BCETO
HEOOXOAMMOT0 KOMIUIEKTYIOIIETro 00opynoBanus. OTMedeHHbIE (haKTOPhI, €CTECTBEHHO,
CHIDKAIOT KOHKYPEHTOCIIOCOOHOCTh 000PYIOBaHHUS.

5.16. 3HaueHNEe aHUMAIIMU B COBPEMEHHON CEPBUCHOM JEATEIIBHOCTH

D¢ dexTuBHOCTH 00CITYKUBaHUS TOTPEOUTENICH ABISETCA BAXKHBIM KpUTEPUEM
NOTPEOUTENBCKOTO BEIOOPA MPU MPUHATUN PELIEHUH O MOKYIKE TEXHUYECKH CII0KHON
npoaykuuu. Tak, npoBeneHHble B EBpone nccinenoBanus nNoKa3aiu, 4YTo IpU IOKYIIKe
KOMIIBIOTEPOB L[€HA MTOKYIIKH YCTYNAeT MECTO KPUTEPUIO «II0CIENPOIAKHOE
00CITy>)KUBaHHE, TEKYILIUH PEMOHT.

5.17. Hctopus cTaHOBJIEHMS YCIYyT MUTAHUS

5.18. Ilutanue B cucTEME CEPBUCHBIX YCIYT

D¢ dhexkTuBHOCTH 0OCTYKUBAHUS TOTPEOUTENEH SIBISETCS BaXKHBIM KPUTEPUEM
MOTPEOUTENHCKOr0 BbIOOpa IPU MPUHATHH PEIICHUN O MOKYIKE TEXHUYECKH CIIOKHOM
npoaykiuu. Tak, mpoBeeHHbIE B EBpone rccne0BaHus MOKa3alu, YTO MPH IMOKYIIKe
KOMITBIOTEPOB 1I€HA MOKYIIKH YCTYMAeT MECTO KPUTEPHUIO KIIOCIETPOIaXKHOE
o0CITyKMBaHUE, TEKYIIHI PEMOHT.

5.19. Knaccudukamnus npeanpusTuii TUTaHUS

AHUMAaIMOHHBIN CEpBHC B TypU3ME NMPEACTABIsIET COOOH IIETOCTHBIN MpoIiece
B3aMMOJICMCTBUSI aHUMATOPOB C TYPUCTAMH B JOCYTOBOM cpepe Ha OCHOBE COECIMHEHUS
(hopMabHOTO PYKOBOJICTBA 1 HEPOPMAIILHOTO JIUACPCTBA CIICIIHATUCTA,
OCYIIECTBIIAIONIETO B3aUMOJIeCTBUE. B pe3ynbTare Takoro B3auMoIeCTBUS
VIAOBIETBOPSIOTCS PellaKCallnOHHO-03/I0POBUTENBHBIE, KYIIBTYPHO-TBOPUYECKHUE,
oOpa3zoBarenbHble TOTPEOHOCTH U UHTEPECHl YYaCTHUKOB JJAHHOTO MPOIECCa, CO3IAI0TCS
yCIIOBUs 1)1 (GOPMUPOBAHUS COIIMAIEHO aKTHBHOW JIMYHOCTH, CITOCOOHOM K
MpeoOpPa30BaHUIO OKPYKAIOIIECH ICHCTBUTCIILHOCTH B ceOsI B HEH.

5.20. Ycnyru o0iecTBEHHOTO TUTAHUS

K anuManmoHHoMy oOCITy>KMBaHHIO OTHOCSITCSI MaJIble U KPYIHbIE (POPMBI
MPECTaBICHUN, Pa3BICKATEIbHBIE MEPOTIPUSATHS, KOHKYPCHBIC UTPOBBIC IPOTPAMMBI,
JETyCTalys CIIUPTHBIX HAITUTKOB C MPUBJIEUCHUEM AIIEMEHTOB TeaTpaaIu3allu.

OxuBNEHNE JOCTUTACTCS HE CTOJIBKO JPaMaTyprudecKoi v ClieHapHOW paboToOM, CKOJIBKO
BOBJICUCHUEM TYPUCTOB B I[eﬁCTBHG, X y4aCTHUECM B HEM.
5.21. Opranuzanus TUTaHus B pECTOpaHe



PazButre nHAYCTpUM UTaHUS B HAIllEH CTPaHE ceM4ac pa3BUBACTCA JOBOJIBHO
OBICTPBIMU TEMIIAMU, HO IO MUPOBOTO YPOBHSI elle He qopocia. [Ipennpusrus
00I11eCTBEHHOTO MMUTAHUSI UTPAIOT OIPOMHYIO POJIb B )KM3HHU COBPEMEHHOTO O0IIEeCTBa, U
OYEeHb Ba)KHO, KAK OHU Pa3BUBAJIMCh U Pa3BUBAIOTCS B HACTOAIIEE BpeMs, BEIb OCHOBHAs
eJb TPEANPHUATAN TUTaHUS — YIOBJICTBOPEHUE MOTPEOHOCTEH YeI0BEeKa B IHILE, a 3TO
SIBIISICTCS] OJHOM M3 TIIABHBIX MPUYHH, B pe3yJIbTaTe KOTOPOH PECTOPaHHBIN OM3HEC Hadal
pa3BHUBATHCS.

5.22. Opranuzamnus paOoThl CITYXObl TUTAHUSI B TOCTHHUYHOM KOMILICKCE

B XX B. o01iecTBeHHOE MUTaHUE TIOIYYAET CTPEMUTEIBHOE pa3BUTHE (B HEKOTOPBIX
CTpaHax yKe KaXKaasi TPeThs €/1a MOMIOIIAETCs BHE A0Ma). ITO CBSI3aHO CO MHOTMMH
(daxTopaMu: 3HAYUTETHHOE YBEIUYCHHUE YHCIIAa PA0OTAIOIIMX JKEHILUH, POCT YnCIIa
Pa3BO/IOB, 3HAUUTENBHBIN POCT TYpU3Ma, YBEIIMYEHHUE JI0XOA0B HACEJIECHUS. DTO BBI3BAJIO
MOSIBJICHHE HOBBIX TUIIOB MPEINPUATHI 00LIECTBEHHOTO MUTAHUS (PECTOPaHBI OBICTPOTO
o0ciyKHBaHUsl, pECTOPaHbl, MpeIaratolife caMble pa3Hble HallMOHAIbHbIE KYXHH U
T.J.).

5.23. Knaccudukamus TpaHCTIOPTHBIX YCITYT.

Pa3Butue TpaHCIIOPTHBIX YCIYT 00€CIeunBaeT ONTUMHU3AINIO MaTePHAIBHBIX TIOTOKOB B
OTpaciieBOM U PETHOHAIBHOM pa3pese, COCOOCTBYET Pa3BUTHIO MPOU3BOJUTENbHBIX CHII
o0111ecTBa, YBEIMYEHUIO 00bEMOB ITPOU3BOJICTBA U PACIIMPEHUIO ACCOPTUMEHTA
MPOAYKLIUU, MAKCUMAJIbHOMY CHUKEHUIO O0IIIECTBEHHOI 1I€HbI POU3BOJCTBA U
MOBBIIIEHUIO TIPOU3BOAUTEILHOCTH TPYAA Ha BCEX YPOBHSX M 3Tanax oOOIIEeCTBEHHOTO
MIPOU3BOICTBA.

5.24.Ycnyru npenocTaBieHus: CyXOIyTHOTO TPAaHCIIOpTa.

locymapcTBeHHBIN TOIXOM K PEIICHUIO ATUX 3aja4d IpearoiaraeT yuer noTpeOHocTel B
MacCOBBIX U JIOKAJIbHBIX IEPEBO3KAX I'PY30B U naccakupos. [Ipu oprannzanuu ycioBuit
JUIS Pa3BUTHS TPAHCIIOPTHBIX YCIYT Ba)KHBIM SIBIIETCA MIPABUIIBHOE OTIpE/IeTICHHE
BO3MOYKHOCTEW pacIIMPEHMs] U COBEPIIEHCTBOBAHUS CYLIECTBYIOIINX, CTPOUTEILCTBA
HOBBIX TPAHCIOPTHBIX MarucTpajeil, pa3BUTHE PA3IUYHBIX BUAOB TPAHCIIOPTA —
KEJIe3HOAOPOXKHOTO, aBTOMOOMIIBHOTO, MOPCKOT0, BO3YLITHOTO, TPYOOIIPOBOIHOTO...
5.25.CepBucCHBIC YCAYTH NPENOCTABIECHUS BOJHBIM TPAHCIIOPTOM.

Typu3sm u Tpancnopt 6bUIH OOIIEOCTYITHBL: TPAKTUYECKH KaXIbIi paboTaronuii
YeJI0BEK UMEJ BOZMOXKHOCTh MMYTEIIECTBOBATH M0 KEJIE3HOM 10pore, aBUaTpaHCIOPTOM,
MOPCKHUM ITyT€M WK aBTOOYCOM; IPUYEM IPU MOKYIIKE MTyTEBKU CYIIECTBOBAIN
3HauuTenbHble CKUIKU (30-80%) Uau OHU IPEIOCTABISINCH OECIIaTHO.

5.26. CepBucHbI€ yCIIyTy IPEeJOCTAaBIECHUS BO3AYIHBIM TPAHCIIOPTOM.

Ceroans HaOnmoAaeTCs 3HAYUTENbHBIM POCT HHTEHCUBHOCTHU TPY/Ja, COKpallleHne
CBOOOIHOTO HEpaboUero BpeMEeHH, yBeIHUeHHE (PU3HMUECKUX, TICUXOJIOTHYECKUX U
ASMOLIMOHANBHBIX HArPy30K, YTO MPUBOAUT K HEOOXOIUMOCTH BOCCTAHOBIICHHUS CHUII.

Kak m3BecTHO, m100ast, Jake He camast Tshkenas paboTa (0COOEHHO B YCIIOBUSX HAIIETO
HECTaOMIILHOTO M YPEBATOTO MOCTOSTHHBIMH CTPECCOBBIMU CUTYAITUSIMU 0011IeCTBa) O€3
IIOJIHOLIEHHOT'O OT/IbIXa YXK€ Yepe3 1Ba-TPU Iofia MPUBOAUT K ITOJHOMY UCTOLICHHUIO
KU3HEHHBIX CHJI YEJIOBEKa, K Pa3BUTHIO psla 3a00IE€BaHUN, K COCTOSHUIO COLIMAIbHOM
ITACCUBHOCTH U YTHETEHHOCTHU. B 3TOH CBSA3M TypU3M, BBIIOJIHSAS BAKHYIO POJIb
BOCCTaHOBJIEHUS (PU3UYECKOTO U TYXOBHOTO 3/JOPOBbBS UEIOBEKA, a TAKXKe TPAHCIOPT,
SBJISAACH KPYITHBIM 3BEHOM COLIMAJIBHO-KYJIBTYPHOU JESITENIbHOCTH, OKA3bIBAIOT
3HAYUTEIHHOE BIUSHUE Ha (HOPMUPOBAHNE MUPOBO33PEHUS.

5.27. ocTuHUYHBIE YCIYTH, UX CTPYKTYypa

locTuHUYHASE UHOYCTPUS - 3TO CEKTOP IKOHOMHUKH, TJI€ KIMEHTY 3a J€HbI'H
MPEIOCTABIAIOTCS PA3TUYHOTO BUAA yCayru. Takum o0pa3om, TOCTHHUYHAS WHAYCTPHUS
MPUHAJICKUT K chepe yCIIyr, KoTopas SIBISIETCSI OTHOM U3 CaMbIX
OBICTpOpa3BUBAIOIINXCA OTpaciei SKOHOMUKU. OHa 0XBaTBHIBACT HIMPOKOE IOJIE



JEeSTeILHOCTH: OT TOPTOBIH 0 (UHAHCHUPOBAHUS U TOCPETHUIECTBA CAMOTO Pa3HOTO
pona.

5.28.Crangapruzanus yciyr

Yenyru rocTenprurMCTBa CBSI3aHbI C MPEIOCTaBICHUEM pa3MEeIlleHN s, KOMMEPYECKUM
CHaOXEHHEM MPOJOBOJILCTBUEM U 00ECIIEUEHUEM OTIbIXa U MOTYT OBITh
KJIaCCU(PUITMPOBAHBI KaK IIEHTPHI TPUOBLIN (HAIpUMep, TOCTUHHUIIBI M PECTOPAHBI) UITH
IEHTPBI 3aTpaT (OCYIIECTBICHHIE MUTAaHUs PAOOTHUKOB mpeAnpustus). [Ipennoxenue
YCIIYTHU COCTOUT KaK U3 MaTepuaibHbIX, TAK U HEMaTepUaIbHBIX KOMIIOHEHTOB, KOTOPhIE
CO3/AIOTCS U YIPABIAIOTCS TPOU3BOIUTENEM C LEBIO YAOBIETBOPEHUS HYX T
MOTpeOUTEIISI.

5.29.®opMbI TOCTUHUYHOTO XO3HCTBA U KIACCU(PUKALHS CPEICTB Pa3MELCHUS
[Tcuxomorus cepBuca - 0JIHa U3 OTPACIICH MICUXOJIOTUH. 3/1€Ch, B chepe YCyT, 00IIHIe
3aKOHOMEPHOCTH TICUXOJIOTHH UMEIOT CBOE0Opa3HyIo OKpacky. Tak, oOmieHue
00CITy’KMBAIOIIETO NEPCOHANA C KIIMEHTYPON XapaKTepU3yeTcsi 0COOCHHOCTSIMU, KOTOPbIE
OTCYTCTBYIOT B TPY/IOBOM KOJUIEKTUBE, B KPYT'y CEMbHU, U MIPUCYIIU TOJIBKO KOJJIEKTHBAM
CEPBUCHOM Cityx0e.

5.30. lnauBuAyalIbHBIN TOAXOM K KJIIMEHTY, €T0 3HAYECHHUE.

[IporpammMHO-11€71€BOM MOAXOA B YIIPABICHUH - 3TO TAKOW MOIXOM, MPH KOTOPOM
PYKOBOJIUTEINb OPUEHTUPYETCS Ha TIOCTUKEHNE KOHEUHOT'O PE3y/bTara B JIOTUKE
MOATAITHOTO EUCTBUS: (POPMHUPOBAHUE «IepeBa Ieei», pa3paboTKa aIeKBaTHOU
WCIIOJHSIONIEH TPOrpaMMbl, peain3alus yIpaBisiolei mporpaMmsl.

5.31. [lcuxosorn4eckue acreKkThl CEPBUCHOM ESATEIbHOCTH

Hopwma-o6paser - 3To MoAeIbHOE IpeICTAaBICHUE Healia IeATeIbHOCTH WM TIOBEACHUS
YJIEHOB KOJJIEKTHBA; HOpMa-00pasell ¢ KaueCTBEHHO-KOJINYECTBEHHBIMU
XapaKkTePUCTUKAMHU, TTO3BOJISIONIMMHU B MaTEMaTH3UPOBAHHON (DOpME ONpEIETSTh MEpy
ee peajbHOro JOCTHKEHHS; Ha3bIBAETCS KBAIMMETPHUUECKUM 3TaJOHOM
COOTBETCTBYIOILEH AEATEIBHOCTH.

5.32.MecTO 3TUKHU B CEPBUCHOM JI€SITEIBHOCTH.

Otuka — 3710 punocodckas Hayka 0 Mopaiar. Mopaib U HpaBCTBEHHOCTh —
COBOKYITHOCTb HOPM, PETYJIUPYIOLIUX MEXKIMUYHOCTHBIE OTHOIIEHUS. MOpaiib OTHOCUTCS
K Hanbosee 3HaYUMbIM (hopMaM OOIIECTBEHHOTO CO3HaHUs. B o01iecTBe OHA BHINOIHACT
cnenyronue QyHKIAN:

PETYASTUBHYIO: MOPAJIb PETYIUPYET OTHOIICHHS MEXKIY JIFOIbMHU, 00ECTICYUBACT
yhpaBieHHe 00111eCTBEHHBIMU OTHOLIECHUSIMU;

6. METOANYECKHUE PEKOMEHJALIIMU 110 ITIOAI'OTOBKE K 3AHATUAM

6.1 TeopeTnueckne OCHOBBI CEPBHCHOM /1eSATEJIbHOCTH

[Ipy mOATrOTOBKY K 3aHATUIO HEOOXOIUMO OOPATUTh BHUMAHHUE Ha CJIEAYIOINE MOMEHTHI.
Heo6xonnMo 03HaKoMHTCSI C peKOMeHAyeMol nuTeparypoid. Ilpu cucremaruzanuu marepuaia
[0 TEME BaXHO CPAaBHUBATh OMPEIECIICHUS OCHOBHBIX TMOHATUN J1aBaeMble pPa3HBIMU aBTOPAMHU.
CpaBHeHHE HEOOXOIMMO IS TOTO, YTOOBI BBIOpATh Haubosee Kparkoe U TOYHOE OIpeesieHue, a
TaKk)Ke U BBIJCJICHHS OCHOBHBIX IPHU3HAKOB HAy4YHOIO MOHSTHS, HAa KOTOpPOE O0OpaIiaror
BHHUMAaHUE Pa3JINYHbIE aBTOPBI.

6.2 CepBucHas 1eATEJILHOCTH KaK (p)OpMa yI0BJIETBOPEHUS MOTPeOHOCTEel

ITpu MOATOTOBKH K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIETYIOLIE MOMEHTHI.
Heob0xonumo 03HaKOMUTCS ¢ peKOMEHIyemou nuteparypoi. [Ipu cucremarmsanuu marepuana
[I0 TEME BaXHO CPAaBHUBATh ONPEIEIICHUS OCHOBHBIX INOHATUMN J1aBaéMble pPa3HBIMU ABTOPAMHU.
CpaBHeHHE HEOOXOAMMO JIJIsi TOTO, YTOOBI BRIOpaTh HanboJiee KPaTkoe U TOUHOE OMpeeieHue, a
TaKXXe JUIS BBIACJICHHUS OCHOBHBIX TNPU3HAKOB HAyYHOTO MOHATHUS, HAa KOTOpoe oOpalaror
BHUMAaHUE Pa3InYHbIE aBTOPHI.



6.3 KauecTBo cepBHCHBIX YCIyr H 3(Q(eKTHBHOCTH CEPBHCHOH [esiTeIbHOCTH
NpeanpusTHs TOPrOBJIN

[Tpy MOATOTOBKM K 3aHATHIO HEOOXOOUMO OOpaTUTh BHUMAHUE HA CIEAYIOIINE MOMEHTHI.
HeobOxonrmo 03HaKOMUTCS peKOMEH1yeMou nuteparypoid. [Ipu cucrtemarusanmuu marepuania 1mo
TEME Ba)KHO CPABHMBATh OIPENEICHHUS OCHOBHBIX IIOHSITHH JaBaeMble pa3HbIMM aBTOPAaMH.
CpaBHeHHE HEOOXOAMMO MIJIsl TOTO, YTOOBI BRIOpaTh HanboJiee KpaTkoe U TOUHOE ONpeieieHue, a
TaKXKe JUIS BBIACJICHHUS OCHOBHBIX TNPU3HAKOB HAyYHOTO MOHATHUS, Ha KOTOpoe oOpararor
BHUMAaHUE Pa3InYHbIE aBTOPHI.

6.4 Knaccupukanusi 1 XapaKTepHCTHKA OCHOBHBIX BH/I0B CEPBHCHBIX YCJIYT

[Ipy 1OArOTOBKM K 3aHATHIO HEOOXOIMMO OOpaTUTh BHHMMAaHHE HA CIIEAYIOLIUE
MOMEHTHI. Heo0XoumMo 03HAKOMUTCSI C MaTepuaiaMy JIESKIIMA U PEKOMEHyeMOU TUTepaTypou.
[Tpu cucremarn3zanuu MaTepuasia Mo TeMe Ba)KHO CPaBHUBATh OINPEIETICHUs] OCHOBHBIX MOHATUMN
JaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTrO, YTOObI BHIOpaTh HamOosee
KpaTkoe M TOYHOE OIpeleeHHe, a TaKXKe MJs BbIIEJICHHS OCHOBHBIX MPHU3HAKOB HAYyYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIC aBTOPHI.
6.5 PazButue u (popMHupOBaHME YCJAYI B AHUMALIMOHHOM CepBHCe

[Tpu MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIETYIONIE MOMEHTHI.
HeobOxonumMo O3HaKoMHTCS C MarepuajaMy JIEKIIMM W peKOMEHIyemou nureparypou. [lpu
CUCTEMATH3allUM MaTepuaja IO TEME BaXHO CPAaBHUBATh OINPEACIEHUS OCHOBHBIX MOHATUMN
JaBaeMble pa3HbIMU aBTOpamMu. CpaBHEHHE HEOOXOAMMO JJIsi TOTO, YTOOBI BBIOpaTh Hambojee
KpaTko€ M TOYHOE OIpENEICHHE, & TAKXKE JJIs BBIIEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
MOHSTHS, Ha KOTOpO€E 00palliaioT BHUMaHUE pPa3InyHbIE aBTOPHI.

6.6 IluTaHMe Kak KOMILIEKC CEPBHCHBIX YCJIyr: Hnpo0ijeMbl W IepCHeKTHBBI
pa3BUTHA

ITpu MOATOTOBKH K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIETYIOIIE MOMEHTHI.
HeobOxonumMo O3HaKoMHTCS C MarepuajaMy JIEKIIMM W pPEeKOMEHIyemou nureparypou. [lpum
CUCTEMATH3allUM MaTepuaja IO TEME BaXHO CPAaBHUBATh OINPEACICHUS OCHOBHBIX MOHATUMN
JlaBaeMble pa3HbIMU aBTOpamMu. CpaBHEHHE HEOOXOAMMO [JIsi TOTO, YTOOBI BHIOparh Hambosee
KpaTko€ M TOYHOE OIpENEICHHE, & TAKXKE JJIs BbIIEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
MOHSTHS, HA KOTOPOE 00pallaioT BHUMaHUE Pa3InYHbIE aBTOPBHI.

6.7 TpancnopTHBIE yCJIYIH B CEPBHCHOM IeSITEIbHOCTH

[Ipu mOATrOTOBKY K 3aHATUIO HEOOXOIUMO OOPATUTh BHUMAHUE Ha CJIEAYIONME MOMEHTHI.
Heo6xonnMo 03HaKoOMHTCS € MaTepualaMu JIGKIMUM M peKOMeHIyeMou mureparypoil. [lpu
CHUCTEMAaTH3allud MaTepuaja MO0 TeME BaXHO CpPaBHUBATh OINPEACNICHUS OCHOBHBIX MOHATUMN
JlaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTrO, YTOObI BHIOpaTh HamnOolee
KpaTkoe M TOYHOE OIpeleeHHe, a TakKe JJs BbIIEJICHHS OCHOBHBIX MPHU3HAKOB HAYyYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIC aBTOPHI.

6.8 PazButue cepBuca B cpepe roCTHHUYHOIO OU3HECA

ITpu MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIETYIOIIE MOMEHTHI.
HeobOxonumMo O3HaKoMHTCS C MarepuajaMy JIKIIMM W pEeKOMEHIyemou nureparypou. [lpu
CUCTEMATU3allUM MaTepuaja IO TEME Ba)XKHO CPAaBHUBATh OINPEACICHUS OCHOBHBIX MOHATUMN
JaBaeMble pa3HbIMU aBTOpaMu. CpaBHEHHE HEOOXOAMMO JJIsi TOro, YTOOBI BHIOpaTh Hambosee
KpaTko€ M TOYHOE OIpENEICHHE, & TAKXKE JJIs BBIIEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
MOHSTHS, HA KOTOPOE 00pallaoT BHUMaHUE pPa3InyHbIE aBTOPBHI.

6.9 IlcuxosiornyecKkue acneKThbl B CEPBHCHOM JesiTeIbHOCTH

[Ipu moATrOTOBKY K 3aHATUIO HEOOXOIUMO OOPATUTh BHUMAHHUE Ha CJIEAYIONINE MOMEHTHI.
Heo0xonuMo 03HaKOMHTCS € MaTepualaMu JIGKIMHM M peKOMeHIyeMou mureparypoil. [lpu
CUCTEMaTH3allud MaTepuaja MO0 TeME BaXHO CpPaBHUBATh OINPEACNCHUS OCHOBHBIX MOHATUMN
JlaBaeMble pa3HbIMH aBTOpaMu. CpaBHEHHE HEOOXOAMMO Ui TOTrO, YTOObI BHIOpaTh HamnOolee
KpaTkoe M TOYHOE OIpeleieHHe, a TaKKe JJs BbIIEJICHHS OCHOBHBIX MPHU3HAKOB HAYyYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIC aBTOPHI.
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6.10 MecTo 3TMKH B CEpBHCHOI /1eSITeIbHOCTH

ITpy MoOAroTOBKY K 3aHATHIO HEOOXOAUMO OOpaTUTh BHUMAHUE HA CIETYIOLE MOMEHTHI.
Heo0xonnMo 03HaKOMHTCS € MaTepualaMu JIGKIMHM M peKOoMeHIyeMou mureparypoil. [lpu
CHUCTEMATU3allMM MaTepuajga 10 TEME BaXHO CPAaBHUBATh ONPEACICHUS OCHOBHBIX IOHATUMN
JaBaeMble pa3HbIMH aBTOpaMu. CpaBHEHHE HEOOXOAMMO Ui TOTO, YTOOBI BHIOpaTh Hamnboiee
KpaTKko€ M TOYHOE OIpPENEICHHME, a TAKXKE I BBIAEICHHS OCHOBHBIX IPU3HAKOB HAYYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIe aBTOPHI.

6.11 CepBucHasi 1eITEJIBHOCTh KAaK IMPOLECC W €ero CBf3b € JIKOHOMHYECKOW
KOHBIOHKTYPOil Ha PBIHKE YCJIyT

ITpy MOAroTOBKY K 3aHATHIO HEOOXOIUMO OOpaTUTh BHUMAHUE HA CIETYIOLE MOMEHTHI.
Heo0xonuMo o03HaKoMHTCS € MaTepualaMu JIGKIMUM M peKOMeHIyeMou mureparypoil. [lpu
CUCTEMATU3allMM MaTepuajga 10 TEME BaXKHO CPAaBHUBATh OINPEACICHUS OCHOBHBIX MOHATUMI
JaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTO, YTOOBI BHIOpaTh HamnOosee
KpaTKko€ M TOYHOE OIpPENEICHHME, a TAKXKE NI BBIAEICHHS OCHOBHBIX IPHU3HAKOB HAYYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIE aBTOPHI.

6.12 PpIHOK YCJYI M €ro pasjidi4Hble Pa3HOBUAHOCTH, AHAJM3 TEHJACHIUHA MPOaaK
YCJIYI ¥ POTHO3 Pa3BUTHS PbIHKA

ITpu MoAroTOBKY K 3aHATHIO HEOOXOAUMO OOpaTUTh BHUMAHUE HA CIETYIOLIE MOMEHTHI.
Heo0xonuMo 03HaKOMHTCS € MaTepualaMu JIGKIMUM M peKOMeHIyeMou mureparypoil. [lpu
CHUCTEMATU3allMM MaTepuajga 10 TEME BaXHO CPAaBHUBATh ONPEACICHUS OCHOBHBIX MOHATUHN
JlaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTO, YTOObI BHIOpaTh HamnOosee
KpaTko€ M TOYHOE OIpPENEICHHME, a TAKXKE IS BBIACICHHS OCHOBHBIX IPHU3HAKOB HAYYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIC aBTOPHI.

6.13 IlnanupoBanue o0beMa MPOU3BOACTBA M PeATU3AUNM YCIYT

ITpu MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAaHUE HA CIETYIOLIE MOMEHTHI.
HeobOxonumMo oO3HaKoMHUTCS C MarepuajaMy JISKIIMM W pPEKOMEHIyemou nureparypou. [lpu
CUCTEMATU3allUM MaTepuajga IO TEME BaXHO CpPAaBHUBATh OINPEACICHUS OCHOBHBIX MOHATUMN
JlaBaeMble pa3HbIMU aBTOpaMu. CpaBHEHHE HEOOXOAMMO [JIsi TOTO, YTOOBI BBIOpaTh Hambojee
KpaTko€ M TOYHOE OIpENEICHHE, & TAKXKE JJIs BBIIEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
MOHATHS, HAa KOTOpOE 00palllaloT BHUMaHUE Pa3InYHbIE aBTOPBHI.

6.14 IlnanupoBanue NOTPeOHOCTH B NMEPCOHAJIE H CPEACTBAX Ha OILIATY TPyAa

ITpy MOArOTOBKY K 3aHATHIO HEOOXOAUMO OOpaTUTh BHUMAHUE HA CIETYIOLIE MOMEHTHI.
Heo0xonuMo o03HaKoMHTCS € MaTepualaMu JIGKIMUM M peKOoMeHIyeMou mureparypoil. [lpu
CUCTEMATU3allMd MaTepuajga 10 TeME BaXKHO CPAaBHUBATh ONPEACICHUS OCHOBHBIX IOHATUHN
JlaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTO, YTOObI BHIOpaTh Hamubosee
KpaTko€ M TOYHOE OIpPENEICHHME, a TAKXKE I BBIIEICHHS OCHOBHBIX IPHU3HAKOB HAYYHOTO
MOHATHS, HAa KOTOPOE 00paIialoT BHUMaHUE Pa3InYHbIe aBTOPHI.

6.15 IlnanupoBaHue U3IePKeK NPeANPUATHS B cepe cepBUca

ITpu MOATOTOBKY K 3aHATHIO HEOOXOIUMO 0OpaTUTh BHUMAHUE HA CIETYIOLIE MOMEHTHI.
HeobOxonumMo oO3HaKoMHUTCS C MarepuajaMyd JIEKIIMM W pPEeKOMEHIyemou nureparypou. [lpu
CUCTEMATU3allUd MaTepuajga IO TEME BaXHO CpPAaBHUBATh OINPEACICHUS OCHOBHBIX MOHATUMN
JaBaeMble pa3HbIMU aBTOopamMu. CpaBHEHHE HEOOXOAMMO [JIsi TOTo, YTOOBI BBIOpaTh Hambojee
KpaTko€ M TOYHOE OIpENEICHHE, & TAKXKE JJIs BBIIEICHHS OCHOBHBIX IPU3HAKOB HAYyYHOTO
HOHATHS, HAa KOTOPOE 00palllaloT BHUMAHUE Pa3InYHbIE aBTOPBI.

6.16 IlnanupoBanue MapkeTHHIa B cdepe yciayr

ITpy MOArOTOBKY K 3aHATHIO HEOOXOIUMO OOpaTUTh BHUMAHUE HA CIETYIOLIE MOMEHTHI.
Heo6xonnMo 03HaKOMHTCS € MaTepualaMu JIGKIMUM M peKOMeHIyeMou mureparypoil. [lpu
CHUCTEMATU3allMM MaTepuajga 10 TEME BaXXHO CPAaBHUBATh ONPEACICHUS OCHOBHBIX IOHATUHI
JlaBaeMble pa3HbIMH aBTOpamu. CpaBHEHHE HEOOXOAMMO Ui TOTrO, YTOObI BHIOpaTh HamOolee
KpaTKko€ M TOYHOE OIpPENEICHHME, a4 TAKKE NI BBIIEICHHS OCHOBHBIX IPU3HAKOB HAYYHOTO
MOHATHS, HAa KOTOPOE 00paIaloT BHUMaHUE Pa3InYHbIC aBTOPHI.
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